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You live we care

CTPAXOBAHME NMOE3A0OK B LUEHFTEHCKYHO 30HY

CrtpaxoBaHwue noe3nok B LLleHreHckyto 30Hy, npegocTtasnsemoe Europ Assistance, 4OCTYNHO ANS YacCTHbIX
N1y, ceMen, rpynn, AenoBbIX TYPUCTOB U TYPUCTOB, Bbl€3XaKOLWMX HA OTAbIX, MEAULIMHCKUA OCMOTP 1
obcnegoBaHue He TpebytoTcs.

CTtpaxoBoe cBUAETENbLCTBO OTNPaBfAeTCSA cpa3y XKe Nnocrie COBepLUeHUA MNOKYNKU U NPUHMMaeTCA
NocosiIbCTBaMU, KOHCYJIbCTBaMM U BU3OBbIMU LIeHTPaMu ANA Bblgavun LWUEHFEHCKOW BU3bI.

OTa cTpaxoBKa HegocCTyrnHa nuuam, npoxuBarowmm B benapycu, CesepHon Kopee, UpaHe, KpbiMy
M HapoAHbIX o6nacTAx 3anopoxbs, XepcoHa, [loHeuka u JlyraHcka, Cupuu nnu Poccum.

Ha KyGe n/unu B BeHecyane MoryT AeMcTBOBaThb onpeaenieHHble orpaHuYeHus.

CTpaxoBka NOKpbIBaeT pacxoibl Ha MeaNLUMHCKOe 06CnyXMBaHNe U MeaULMHCKYH0 penaTpuaumio,
a Hala cny>ba SKCTPEHHOW MOMOLLIM NYTELIEeCTBYOLLMM AOCTYMNHA KPYrnoCyTOYHO 1 6e3 BbIXOAHbIX.
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elncTBuTeIeH gns
OTBeyvaeT BCeEM A A BO3MOKHOCTb MTHOBEHHOTO

. MHANBUAYANbHbIX TYPUCTOB, Bo3melueHue B ciyyae
eBponenckum . nosly4eHus CTPaxoBoro
nyTeLwecTBYOWNX cemeit 1 OTKasa B Bblgaye BU3bI

HOPMaTMBHbIM TpeboBaHUAM MoNMUCa 31EKTPOHHbBIM NyTem
[EeNoBbIX NyTelwecTBEHHWUKOB

BospacT Kaxgoro 3acTpaxoBaHHOIO NnLia Ha MOMEHT MOKYTKN CTPaxXOBKX He AOSKeH npeBbiwaTh 74 nerT.
Nio6ble pacxodbl, NOHeCEHHbIE Ge3 HaLLEro NpeaBapUTESIbHOMO Corfacus, He noasiexxat BO3MELLEHUIO.
3TOT CTpPaxoBoM NONMUC AOMKEH ObITb NPUOBPETEH 4O HAYana noesaku.

Mpw BO3HNKHOBEHWUM BOMPOCOB CBSXKMUTECH C HAMW Kak MOXHO CKOpee Mo HOMepY:

+34-91-536-82-96,

OOCTYNMHOMY KPYIIoOCYTOYHO U 6e3 BbIXOOHbIX.

Europ Assistance siBnsetcsa nuaepom cpeam acCUCTUPYHOLLUX U CTPaXOBbIX KOMMNaHUM BO BCEM MUpE.
Bnarogaps cetn n3 750 000 npodeccroHanos, paboTatoLwmx No BCEMY MUPY, MHAMBUAYaANM3NPOBaHHbIM
NpeanoXeHWsM No CTPaxoBaHUIO NOE3A0K 3a pybex, NoAAepKKe Ha pasHblX A3blKax 1 oNnTUManbHOMY
COOTHOLLEHUIO LEHbI U KayecTBa Mbl o6ecneyvvBaem Ball AyLUEBHbI KOMGOPT BO BPEMS MyTeLLEeCTBUS 3a
rpaHuuy.
d1a BCTYyNUTEe/IbHaA CTPaHULUQA CAYXXUT UCKNHOYUTE/NIbHO B MHd)OpMBLl,MOHHbIX uenax. Cne,qylou.me CTpaHUUbI oba3aTenbHbl K NPOYTEHUIO B

nonHom obbveme.

CtpaxoBaHue noe3nok B LLIeHreHCKyr 30HYy Europ Assistance Irish Branch

O6LwWwme ycnoBusi U NONOXeHUsA Ground Floor, Central Quay, Block B, Riverside 1V, SJRQ, Dublin 2,
DO2 RR77, Ireland.


https://europ-assistance.com/

CTPAXOBAHUE NOE3AOK B LUEHTEHCKYIO 30HY
OBLUUE YCNnoBUA N NOJNNOXEHUA

[oroBop cTpaxoBaHusi BKMNoYaeT HacTosiwye ObLlue ycroBusi U MOJIOXEHUsA, JONOSIHEHHbIE BAlLMM CTPaxoBbIM
CBMAETeNbCTBOM, KOTOpPOE Bbl MOMyyYnTe B MOMEHT noanucku. [lpu Hanuuum nNpoTUBOPEYMI CTpaxoBoe
CBUOETENbCTBO MpeBanvpyeT Hag oblWyMK npaBunamu u nonoxeHusmu. Bbl nmeete npaBo npuobpecTyu oauH
CTpPaxoBOM NONMUC ANA MNOKPbITUA HECKONMbKUX noe3nok. Cpok aencTeumst nonmca coctaenset ot 1 go 365 gHen.
Karkgas noesgka He AOMKHA NpeBbIlaTh YeTbipex MecsueB. ATOT CTPaxoBOW NOMNC PacnpoCTPpaHAETCa Ha ToOBapbl
kateropun Schengen n Schengen Plus. B Bawem cTpaxoBom cBuaeTenbCcTBe byaeT ykasaH NpnobpeTeHHbI ToBap.

MEXAYHAPOOHbIE CAHKLUMWA

Mbl He npepocTaBnseM cTpaxoBoe obecneyeHuWe, He YAOBNETBOPSieM CTpPaxoBble TpeOGOBaHMUA WU He
npeaocTaBnsieM Kakux-nnméo npuBUNEerun Unm ycrnyr, onMcaHHbIX B 3TOM CTPaxoBOM [OroBope, eCrivi 3T0 MOXeT
nosre4b 3a cobomn:

* MPMMEeHeHne CaHKLuN, 3anpeToB UMN OFPaHUYeHUn B COOTBETCTBUMU C pe3ontouusammu OOH; unu

* NMPUMEHeHWe TOProBbIX WM 3KOHOMMUYECKUX CaHKLMW, 3aKOHOB unu HopMm EBponeinckoro cotosa, CLUA,
®PpaHumu n BenukobputaHun.

BHUMAHUE

ST1oT AOroBop cTtpaxoBaHus 6y,.|:|.eT NMPUMEeHEeH TOJ1IbKO B criy4yae cobniogeHus OCI)VILI,VIan bHbIX peKomeHAauuﬁ B
OTHOLWEeHN noe3nokK, n3faHHbIX rocyqapCcrBeHHbIM OpraHoOM CTpaHbl Bawero nNnpoXxuwBaHUA Ha AaTty oTbe3aa,
KOTOpbIie BKMHYaT peKoMeHO4aun «Bo34epXaTbCA OT BCeX Nnoe3anok, Kpome HeobXoaUMbIX».

CtpaxoBaHue noe3nok B LLIeHreHCKyr 30HYy Europ Assistance Irish Branch
O6LwWwme ycnoBusi U NONOXeHUsA Ground Floor, Central Quay, Block B, Riverside IV, SJRQ, Dublin 2,
DO2 RR77, Ireland.



1. 3AKIOYEHUE OONOBOPA

CTpaxoBor MOMUC COCTaBMSETCS B 3NEKTPOHHON
dopme Ha Beb-calite CTPaxoOBOW KOMMAHWK,
pacnonoxeHHon B  Pecnybnuke  WpnaHgus.
CTpaxoBoe MOKpbITUE MO MOMUCY OnfayMBaeTcsd B
BMOE CTPaxoBOW NPeEMUM OepaTenem nonuca.

2. CPOK OEUCTBUSA

Cpok gencrBua nonmca

Cpok  peunctBus nonuca Ha4nHaeTcs "
3aKaH4MBaeTCsa Ha [aTbl, yKasaHHble B CTPaxOBOM
CBMOETENbCTBE, WM MO YMOMYaHUIO B [JEHb
WUCTEYEHMs1 [OENCTBUS CTPaxOBOro MOKPbITUS B
COOTBETCTBUM C OMUCAHHbIM HKE. OTOT CTPaxoBOM
NnofIMC  He  MOAMNEXUT  BO30OHOBIMEHMIO UMK
npoasieHuto.

Cpok AencTeusA cTpaxoBaHus

Bbl nmeeTe npaBo npuobpectn oguH CTPaxoBow
nonuc Ans MNoKpbITUS HECKONbKMX noe3nok. Cpok
JgencTtBust nonmca coctasnsaeT oT 1 go 365 gHen.
Kaxxgas noesgka He OOImkHa npeBbillaTh YeTblpex
MecsILEB.

CTpaxoBoe MOKpbITUE HayMHaeT AeiicTBoBaTb B
MOMEHT, KOorga 3acTpaxOBaHHOEe IUUOo MokudaeT
CTpaHy TMpPOXWBAHUA B [eHb, YKasaHHbli B
CTPaxoBOM CBUOETENbCTBE, W Bbe3dkaeT Ha
TEPPUTOPUID CTPaXOBaHWS.

CTpaxoBol Nonnc OOMmKeH OblTb AENCTBUTENEH Ha
NPOTSHPKEHUN BCEWN BalUeWn Moe3nkn 1 AoMKeH ObiTb
BbINKMCaH 40 ee Havyana.

CTpaxoBoe MoKpbITE NMPEKpaLLaeT cBoe AeiCTBUE
B MOMEHT, Korga 3acTpaxoBaHHOe NULO MoKuaaeT
TEPPUTOPUID CTPaxOBaHWsS B [A€Hb, YKa3aHHbI B
CTPaxoBOM CBUAETENbCTBE, UMW penaTpumpyeTcst
Hamu B cBoe OObIMHOE MECTO MPOXWUBAHUA UMK
Gnvkanwyo K Hemy 60nbHULY B 3aBUCMMOCTU OT
TOrO, YTO HACTYMUT paHbLLE.

Cpok oxupgaHus

[Mocne nokynku  nommca  CPoOK
COCTaBNSET CEMb OHEN.

Cpok byget cobntogeH, U HM ogHO TpeboBaHue o
BO3MELLEHMM NneveHnst Ntodor BHe3anHom 6onesHun
UNWU  TENecHOW TpaBMbl, Mpou3oLlleallen B
pes3ynbTaTte Hec4YacTHOro cry4vasi, KOTopoe MOXET
BO3HMKHYTb B  9TOT nepuog, He  bygert
YOOBMNETBOPEHO.

oXuaaHua

MpaBo Ha oT3bIB
[epxatenb nonvca MMeeT MpaBo OTKasaTbCcs OT
nosinca, ecnm nonuc Obln BbINUCaH Ha CpOK, He

CTtpaxoBaHue noe3nok B LLleHreHCKyo 30HY
O6Lwwume ycnoBusi U NONOXEHUsA

NpeBbILLALWNA OONH MeCsdl, U noesgka ele He
Hayanacb, yBeJOMWB CTPaxoBYyl0 KOMMaHWUKO B
TedeHve 14 oHen nocne NoKynku nonuca.

HepxaTenb nonuca Takke MMEET MpaBO OTO3BaTb
nonuc, ecnm cobniogeHbl BCe TP NepPeYnCrieHHbIe
HVXXE YCrOBUS.

1) Tloesgka elle He Havanaco.

2) Hwu ogHo TpeboBaHve Ha BO3MeLLeHMEe Mo
CTpPaxoBOMY criyyato He 6bIfio NoAaHo U He
HaxoauTcs B npovecce nogauu;
WHUWOEHTOB, KOTOpble MOrnu Gbl NpUBECTYH
K nogade Takoro TpeboBaHus, He
3adMKCnpoBaHo.

3) B cnyyae oTkasa eBpOMENCKMMN OpraHamm
B LUEHreHCKOM BM3€ W NpefocTaBreHun
aepxarenem nonuca ybeanTenbHbIx
AoKasaTenbCTB OTKasa B BU3E€ OH MOXeT
OoTKasaTbCs OT 3TOro nonvca, yseomms 06
3TOM CTPAXOBY KOMMaHMIO.

I'Ipw ycnosumn cobnoaeHus BbllLEenepevyncrieHHbIX
ycnoavu7| Mbl BO3MECTM BaM MNOJIHYHO CTOMMOCTb.

[Ons nonydeHna wuHdopMaumm O TOM, Kakue
OEeVCTBMA criefqyeT NpeanpuHaTh, cm. pasgen KAK C
HAMW CBA3ATbLCA.

MpumnTe K cBEOEHUIO, YTO MOCIe Havana noesnku
Bbl OTKasblBaeTeCb OT MpaBa OT3biBa MNOMMCa,
MOCKOfMbKY CTpaxoBoe MOKPbITUE MO  MONuCy,
npeaocTaBnsieMoe CTPaxoBOW KOMMaHWEN, Havano
CBOE JencTBue.

3. CTPAXOBAA NMPEMUA

Cymma CTpaxoBom npemuun coobuyaeTcs
Jepxxarteno nonuca Ao BbINUCKK nonuca (C y4eTom
HanoroB 1 cbopoB). OHa BbiNnayMBaeTcd
CTPaxoBOW KOMMaHUU B AeHb MOKYMKX nonuca.

4. UCKAXEHMUE 17
DAKTOB

MpepocTaBneHue 3acTpaxoBaHHbIM MNULIOM FTOXHbIX
UM HEBEPHbIX (AKTOB UMK MX YManynBaHne MoxeT
noeBredb 3a cobGOM MOMHOE UM YacTu4Hoe
aHHYNMpOBaHVe NpaBa Ha KoMMeHcauwto, BKIoYas
BCNEACTBME 3TOr0 aHHYNMpPOBaHUE CTPaxoBOro
nonuca, B paspeLLeHHbIX 3aKOHOM Criyyasix.

YMANYUBAHUE

5. YBEIWYEHUE U CHUXEHUE PUCKOB

[epxaTtenb nonvca OoSHkeH YBeAOMUTb CTPaxoByHo
KOMMaHWi0 B MUCbMEHHOW c¢hopMe o frobom
YBENMUYEHUN UIIN CHUXKEHUU pUCKA, MOKPbIBAEMOro
MOSIMCOM, B  YCTAHOBMEHHbIX  [OEUCTBYIOLUMM
3aKOHO4AaTesIbCTBOM Cryyasix.

Europ Assistance Irish Branch
Ground Floor, Central Quay, Block B, Riverside IV,
SJRQ, Dublin 2, DO2 RR77, Ireland.



6. OBA3ATENbCTBO CMACEHUA

3acTpaxoBaHHOoe nuUo 0053aHO cpenatb  Bce
BO3MOXHO€, YTOObI n3bexaTb Unm MMHUMMU3MPOBATL
yuiep6, HaHeCEeHHbIV CTPaXOBbIM CITy4YaeM.

7. TEPPUTOPUA CTPAXOBAHUA

CTpaxoBoe NoKpbITHE MO NoNncy AeNCTBUTENBHO Ha
CriefyroWwmnx TEpPUTOPUAX CTPAXOBaHWS:

MpoaykT | TeppuTOpUSA CTpaxoBaHUsA

Schengen | Bce CTpaHbl,
LLleHreHckyto 30HY (ABcTpus,
Xopeatuio, benbrus, BeHrpus,
"epmaHus, Npeums, JaHus, UTanus,
Wcnanaus, Wcnanus, JlaTBus,
Jlutea, JluxTeHwTenH, Jliokcembypr,
ManbTa, Hugepnanabl, Hopserus,
Monbwa, [Moptyranus, CnoBakug,
CnoBeHusi, PuHnangnsa, dpaHums,
Yewckasa Pecnybnuka, LLsenuapus,

BXoZsLune B

LUBeums wn 3cToHusa, Bbonraputo,
PymbIHMIO).
Schengen | Bce CTpaHbl, BXoasLme B
Plus LLleHreHckyto 30HY, BKNtoYas
BenukobputaHuio, WpnaHguto,
Kunp,.
BeinnaThbl no CTPaxoBbIM cny4vasam He

PacnpoCTPaHSATCA Ha CTPaHbl, He OTHocALLMeCs K
nepeyncrieHHbIM Bbllle TEPPUTOPUSIM CTPAXOBaHUS.

8. CYBPOrAUUA

lMocne onnatbl pacxo4oB BCce NpaBa u TpeboBaHug,
KOTOpble 3acTpaxOBaHHOE NULO MOXeT MMETb No
OTHOLLEHMIO K TPETbUM CTOPOHAMU, OTBETCTBEHHLIM
3a VHUMOEHT, NPOU30LLEeLLINiA C 3acTpaxoBaHHbIM
nvLoM, NepexogdaT K CTpaxoBoW koMnaHuv. Hawe
npaBo Ha NoJly4YeHne yooBNEeTBOPEHNS OrpaHNYEHO
obLen cymMon MOHECEHHbIX HaMu pacxogoB Mpu
BbIMOSTHEHUW YCMOBUIM 3TOro nonuca. Bl GypeTte B
060CHOBaHHON Mepe COTpyAHUYaTb C Hamu Ans
WCMOSTHEHNS HaLLMX NpaB cybporauun.

9. OPYIOE CTPAXOBAHUE

Hepxatenb nonuca obs3aH yBeAOMUTb CTPaxXoBYHO
KOMMaH0 B MUCbMEHHOW (hopMe O 3akSYeHuu
JOroBopa CTpaxoBaHWSA, MOKPbIBAKOLLErO Te Xe

CTtpaxoBaHue noe3nok B LLleHreHCKyo 30HY
O6Lwwume ycnoBusi U NONOXEHUsA

pYCKK, C OPYrov CTpaxoBoW komnaHven. B cnydae
TpeboBaHMsA BO3MELLEHMS MO CTPaxOBOMY Cryyaro
3acTpaxoBaHHOe fUUO [OIPKHO YyBEAOMUTb O
TpeboBaHMM BCe CTpaxoBble KOMMaHWW, YyKa3aB
KaxkOou Ha3BaHve Opyrmx CTpaxoBblX KOMMAAHWN.

Kaxxgas ctpaxoBas KOMNaHWs BbiNa4ymMBaeT TOMbKO
CYMMY KOMMNeHcaLum, COpasmMepHyto ee JOonu pucka.

10. IPUMEHUMOE NPABO U lOPUCOUKLUNA

Ecnun Mbl ¢ BaMU He NPULLIM K UHOMY COrMnaLleHuto,
BCE BOMPOCbI, CBSI3aHHble C MONIMCOM, €ro
TOMNKOBaHMEM, CO3[aHueM, [OeNCTBUTENbHOCTbIO
Wnu OEeWCcTBMEM W UCTONHEHUEM, PerynupyroTcst
3aKoHoAaTenbCTBOM VpnaHauu.

JToGoit crnop vnu NpeTeH3usi, BO3HMKatoLLMe B CBA3N
C 9TMM  MOMMCOM, €ero npeamMeToM  Unu
COCTaBfeHneM (B TOM u4ucre BHEOOroBOPHbIE
crnopbl U NpeTeH3nn), NoanexaT yperynmpoBaHuio
cydamu MpnaHaum, UMELMMN UCKIYUTENbHYO
topuUcaMKLMIO.

11. TOCYOAPCTBEHHASA MOLWWIMHA

CTtpaxoBasi KoOMnaHus onnatuna unu onnatut
COOTBETCTBYIOLLYH TOCYAapCTBEHHYH  MOLUMUHY
cornacHo nonoxeHusiMm pasgena 5 CBoaHoro
3aKOHa 0 rocyapCTBEHHbIX noLunMHax 1999 r.

Bce OeHeXHble CyMMbI, noanexatwjue ynrnarte Hamum
COrnacHo ycrnosusiM nonwuca, OyaoyT ynnayeHol B
Vpnangmn B cooTBeTCTBMM € pasgenom 93 3akoHa
0 cTpaxoBaHum 1936 .

12. YBEOOMITEHUE o TPEBOBAHUU
BO3MELLEHUA no CTPAXOBOMY
CIYYAlo

CtpaxoBoe MoKpbITUE, ONMcaHHOe B 3TOM MOMUCeE,

orpaHuyMBaeTcs  pacxogamu,  paspeLlueHHbIMU

CTanOBOVI KoMnaHuen 4o ux onnarhbl aepxarenem
nonwuca.

JNMob6ble pacxodbl, NMOHeCeHHble 06e3 Hawero
npegBapuTeNibHOro cornacusi, He nognexar
BO3MeLLEeHUI0.

NMobble  MolweHHUYeckne 3anpocbl  GyayT
OTKIOHEHbI, U Mbl MOXEM, B 3aBMCUMOCTU OT UX
CTENeHM TSXKeCTU, COOBLUTb O HAX B MONULIUIO
WIM KOMMNETEHTHbIW OpraH.

[Mpn  BO3HMKHOBEHUM YpPE3BbIYANHOW CUTyaLUK
CTpaxoBas KOMMaHWs He MOXET 3aMEHUTb MECTHbIE
rocygapCTBEHHblE cnyxobl. B HEKOTOPbIX
cuUTyaumsx obpalleHune B MECTHblE

Europ Assistance Irish Branch
Ground Floor, Central Quay, Block B, Riverside IV,
SJRQ, Dublin 2, DO2 RR77, Ireland.



rocyfapCTBeHHble Criyxbbl 0683aTenbHO COornacHo
MECTHbIM 1 (Mnn) MeXAyHapoaHbIM HOPMaM.

Mocne nomnyyeHusi paspelleHusi Bbl  AOMKHbI
NnpefocTaBuTb HaM BCHO JOKYMEHTALMIO KacaTeNbHO
CTPaxoBOro criyydasi kak MOXXHO ckopee U B TedeHue
He Oonee cemMu OHeEW C MOMEHTa HaCTynneHus
coObITUA, MoBIeKLero 3a cobol BO3HUMKHOBEHUE
TpeboBaHNs BO3MELLIEHUS.

Bbl nnn ntoboe TpeTbe NUUO OOJKHbl YBEAOMUTb

Hac no tenecpory: +34-91-536-82-96.

B cnyyae ecnv ynoMsHyTOe Bbille paspeLleHue He
nosly4yeHo o npuunHe  (POPC-MaKOPHOTo
06CTOATENLCTBA, Bbl 00S13aHbl HE3aMeanUTENbHO

npeanpuHNaTbL Mepbl ans npekpaLeHuns
obcTosATENLCTBA, NpensiTCTBYHOLLErO
YBEAOMITEHWIO.

IOna Hac BaxHO, 4TOObI Bawe TpeboBaHMe

BO3MELLEHNS MO CTPAaxXOBOMY Criyyaro Obino GbICTpO
obpaboTaHo. [lns aTOro Ham Heo6xo4MMO NONYYNTb
OT Bac BCI0 OTHOCSILLYIOCS K AeNy MHOpMaLMIO Kak
MOXHO ckopee. Hwxe npegcTaBneH  CAMCOK
CBELEHWI, KOTopble HeobxoaMMO MpeaocTaBUTb
BMecCTe ¢ TpeboBaHMeEM BO3MELLEHNS.

Mpn oTnpaBke TpeboBaHMA BO3MELLEHWS Bbl
OOIDKHbI  MpUchiaTe HaM MEPEYUCTIEHHbIE  HWXKe
OOKYMEHTHI.

e Homep cTpaxoBoro nomnuca, Ums U amMmunuio,
HacTodlee MecTonpebbiBaHUS, KOHTAKTHbIN
Homep TenedgoHa n nogpobHocTU
o6CcTOATENLCTB BHE3anHoM OOne3Hu unm
TenecHoM TpaBMbl, npousolleawen B
pe3ynbTaTe HecYacTHOro crflyyasi, a TaKke
TMN HeoBXOOUMOW MOMOLLM.

e [loprBepxkpatowme OOKYMeHTbl (BpadebHoe
3aKmn4yeHune, OOKYMEHTBI BGonbHULbI,
3asBrieHe B MOMMUMIO, Xanobbl, NogaHHbIe B
NOSIMLENCKNA  yyacTok, M T. A.). B atux
OOKyMeHTax [forkHa ObiTb YyKkadaHa pfaTa
npomusoLeLero cobblTusi, NPUYMHA, ANarHos,
nobble COOTBETCTBYHOLLME NpeaBapUTErbHbIE
OaHHble UNU  cuTyauuu, npeLlecTByoLme
3aboneBaHuio, a TakKe NPoNUcaHHoe NeYeHne.

e [NOKyMEeHTblI, nopTBepxaalowme BaLy
noesaKky Ha TeppuUTOPUIO CTpaxoBaHUs U
¢bakT TOro, 4TO CTPaxoBOK Cry4van npou3soLlen B
CTpaHe, OTNMYHOM OT BalEW  CTpaHbl
NPOXNBaHUA. K Takum OOKYMEHTaM OTHOCATCA:
CBUAETeNbLCTBO O CTaTyce pe3naeHTa,
npoesgHble OuneTbl (Ha camoneT, noeafn,
Kopabnb 1 T. 4.) U WeHreHckasa Bu3a. Ha Hux
OOMKHbI ObITh yKa3aHbl BalM UMs U doamunus,
a TaKke Oatbl MOe3aKu.

e [lpepoctaBneHHas Hamu bopma, 3anonHeHHas

CTtpaxoBaHue noe3nok B LLleHreHCKyo 30HY
O6Lwwume ycnoBusi U NONOXEHUsA

NMUEH3NPOBaHHBIM Bpa4omM, OKasaBLUNM
NMOMOLLb 3acTpaxoBaHHOMY nmuy,
nony4vBLUEMY MeOMLMHCKOe redeHne. IToT
OOKyMEHT noTpebyeTcs TOnMbko B cryyae
npeaocTaBneHns HegocTaTouHONM nHdpopmauum
OTHOCUTENbHO COCTOSHUSA 300pOBbS
3aCTpaxoBaHHOro nuua.

e OpurnHanbl cyeTa-chakTypbl U (MNKN) 4YEKoB
onnaTbl KynneHHOW NOe3aKM.

e [lokasaTenbCTBO MOKYMKN CTPaxXOBKMU.

e OpwruHan cyeTa-hakTypbl MOHECEHHbIX
pacxonoB, BblAAHHOrO MOCTaBLUMKOM YCIyr, C
NoApPOGHbLIM ONMCaHUEM KaXAoW CYMMbI W
COOTBETCTBYIOLLEro NpoayKra.

Mocne oTnpaBkn Bbl MOXETE  OTCHEXUBATb
COCTOSIHME CBOETO 3asiBfEHMS Ha HalleM yaA06HOM B
NCNONb30BaHNA BeO-caviTe:
schengen.eclaims.europ-assistance.com. Mpwn
BO3HUKHOBEHWUWN 1OObIX BOMPOCOB Bbl  MOXETE
CBA3aTbCA C HAMU Mo SJ'IeKTpOHHOIZ noyTe:
claimsschengen@roleurop.com.

I'Ipw HecoOnaeHUN 3TUX npouenyp Bbl He CMOXeTe
nony4nTb KOMNeHcauuto.

Mbl HanoMuHaeMm, YTo 3acTpaxoBaHHOE NWLIO UMEET
06513aTenbCTBO  packpbiBaTb  MHopMauuio o
(hakTax, MMeLMX CyLLEeCTBEHHOe 3HaYeHne, 1 3T
06513aTenbCTBO  AEUCTBUTENBHO HA  MPOTSHKEHUN

BCEro cpoka pJdenctsus nomuca. B cnydae
npuobpeTeHus CTPaxoBKU B pesynbTaTe
NCKaXXeHUsl, HenpaBUMbLHOro onucaHus,

HepacKpbITUA MHopMaUUK o dakTax, UMELLIMX
CYLLECTBEHHOE 3HauyeHue, WM  UCMOoSIb30BaHus
dhanbLUMBbIX [OKYMEHTOB nonuc oynet
aHHynvpoBaH. Ecnu Bbl COMHeBaeTecb B TOM,
MUMEeT N1 YakT CYLLIECTBEHHOE 3HAYEeHNe UM HeT,
CBSXKUTECH C HaMW As NMPOACHEHMSI.

Ecnm Bbl sABnsetecb rpaxaaHuHom CLUA
me3gunu Ha KyO6y u (unu) B BeHecyany, Bbl
0o6s3aHbl NpegocTaBUTb AoKa3aTenbCTBa TOro,
yTO Bawa noe3gka Ha Ky6y u (unu) B BeHecyany
He Hapywwura Hukakux 3akoHoB CLUA, npexae
YyeM Mbl CMOXeM NpeaoCcTaBUTbL Bam ycnyry unm
caenatb BbInnaTy.

13. YCTYNKA

yCTyﬂ Ka nosrmnca HeBO3MOXHa.

14. OrPAHUYEHME MO BO3PACTY

Monnc  nokpbiBaeT ©OeHeduumapoB, BoO3pacT

Europ Assistance Irish Branch
Ground Floor, Central Quay, Block B, Riverside IV,
SJRQ, Dublin 2, DO2 RR77, Ireland.
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KOTOPbIX HA MOMEHT MOKYTMKW He npeBsblwan 74 ner.
Ecnn 6eHeduumapy vcnonHunocb 75 net nocne
MOKYMKM, OH BCE €elLlle MOKPLIBAETCS MONCOM.

15. KAK C HAMU CBA3ATbCHA
[Ona oT3biBa nonuca
Bbl MoxeTe oTto3BaTbh nonuc, otTnpasmB NMMCbMO Mo

3MNeKkTPOoHHOM noyTe: schengen@schengen.europ-
assistance.com.

Bbl MoxeTe BOCMONb30BaTbCs MpeACTaBMEeHHbIM
HWKe wabnoHom. «A, (r-H unum r-xa PO, agpec),
HacTosAWwMM  yBegomnstd o6  OT3bIBE  MOEro
CTpaxoBOro mnomuca, nognucaHHoro (garta) u
NoATBEPKAAeMOro CTpaxoBbiM cBMaeTenscTBoM Ne
XXXXX. ata n noanucby.

OT3bIB MonMca BO3MOXEH TONbKO MNpwu
cobntogeHuu ycroBun, NepeyncrieHHbIX B rnaBe
«lMpaBo Ha OT3bIB».

Mpu BO3HUKHOBEHUU BOMPOCOB
Bbl 4OMKHBI HENPEMEHHO HEMEANEHHO CBS3aTbCs C
Hamu mo crneaytouemy Homepy: +34-91-536-

82-96, poctynHomy
BbIXOZHbIX.

KpyrnocytouHo un 6es

B aKCTpeHHOM cuTyauum Heobxogumo B MNepBYHO
ouepenb obpaTUTLCA B MECTHYHO Crnyx0y okasaHus
nepsor nomowm npu  nwobon  npobreme,
noanagatoLen nof chepy ee KoMneTeHLUi.

Tak vnuM MHa4ve, Halle BMeLLATENbCTBO HE MOXET
3aMeHnTb BMeLlaTenbCTBO MECTHbIX
rocy4apCTBEHHbIX cnyx6 unm nodowm
BMELLMBAOLLENCS CTOPOHbI, C KOTOPOW Mbl AOSPKHbI
Oygoem coTpygHuyaTb COMflacHO MECTHbIM U (Mnun)
MeXayHapoaHbIM HOpMaM.

Utobbl MOMOYbL Ham NpuUCTYynuUTb K paboTte, Mbl
pekomMeHOyeM BaM MOArOTOBUTLCH K 3BOHKY. Hibke
npveedeHa wHdoOpMauns, KOTOpyl Mbl Yy Bac
cnpocum.

e Bawe nma n pamunuio.

e Balle KOHKpeTHoe MeCTOMnonoXxeHue, agpec u
HoMep TenedoHa, Mo KOTOPOMY C BaMy MOXHO
CBS3aTbCS.

e Homep Ballero cTpaxoBoro nonuca.

Mpexge Yyem NposiBNSATb Kakyr-nvbo MHULMATUBY
WN  HEeCTU Kakme-nubo pacxodbl, BbIMNOMHUTE
pekomeHayemble Hamun TpeboBaHusa. JIKOBbIE
PACXOObl, MNOHECEHHbLIE BE3 HALWIEIO
NMPEOBAPUTEIIbHOIO COrnAcus, HE

CTtpaxoBaHue noe3nok B LLleHreHCKyo 30HY
O6Lwwume ycnoBusi U NONOXEHUsA

NOONEXAT BO3MELWWEHWUIKO. [na nony4veHus
BO3MELLEeHUs  npuaepxmBanTecb  npouenypsbl,
OnMncaHHoW B rnaBe «YBegomIieHne o TpeboBaHum
BO3MELLIEHUSI MO CTPaxOBOMY CIlyyaro».

Ons nogaym Ham Xanoobl

Mkl cTpemMumcs NpeaocTaBnsaTs BaM 0bCnyxmBaHme
caMoro BbICOKOrO YypoBHSA. OpHako ecnu  Bbl
He0BOSIbHbI HALWWM 06Cny>XNMBaHNEM, HEMEANEHHO
CBSDKMTECH C Hamu, NPeaocTaBuMB MHAOPMAaLMIO
Ballero CTpPaxoBOro mnomnuca, 4YToObl Mbl MOMMK
paccMOTpeTb Bally anoby B kpaTyanllmue CpoKu.

B nepsyto ouepenb obpaTuteck no agpecy:
INTERNATIONAL COMPLAINTS

P. 0. BOX 36009

28020 Madrid, Spain (McnaHus)
complaints_eaib_ie@roleurop.com

Ecnn mbl npegocTaBunM BaM  3aKMOYUTENbHBIN
OTBET, HO Bbl BCE PaBHO HEyOOBMETBOPEHHbI, Bbl
MOXeTe HanpaBuTb CBOe Aeno ombyacMeHy no
BONpocaM (PUHAHCOB W MeHcun (oMOYyACMEH).
OmbyacmeH sBnsieTCs He3aBUCMMbIM  OpPraHoM,
KOTOpbIN peluaeT B apOUTpaKHOM Nopsiake xanoobl
OTHOCUTENBHO 06LLMX CTpaxoBbiX NpoaykToB. OH
paccmaTpuBaeT xanobbl TOMbKO MNOCIE TOro, Kak Mbl
npegocTaBuM BaM MUCbMEHHOE MNOATBEpXAeHWe
npoBeaeHns BHYTPEHHEN npoueaypsbl
paccMmoTpeHusa xanobbl. C oMOyaCMEHOM MOXHO
cBHA3aTbCs Mo agpecy:

Financial Services and Pensions Ombudsman
Lincoln House

Lincoln Place

Dublin 2

D02 VH29

Ireland

Phone: +353 1 567 7000

Email: info@fspo.ie

Website: www.fspo.ie

O6paleHne Kk omMbyoCcMeHYy He BNUSIET Ha Balle
npaBo nofdaTtb Ha Hac B CyA.

MpumeyaHue. XXanobbl A0MKHbI ObiTb HaNpaBneHbI
B FSPO B TeuyeHue wecTtn neT ¢ gaTbl COBEPLUEHMS
OeNCTBUIA, MOBMEKLWNX 3a cobom xanoby.

16. ®OHO CTPAXOBbIX BbIMJIAT?
Bbl MMeeTe npaBo Ha komneHcauuoo ot doHaa

CTpaxoBbIX BbIMAT, €CIIN Mbl HE MOXXEM BbIMNOJTHUTb

Europ Assistance Irish Branch
Ground Floor, Central Quay, Block B, Riverside IV,
SJRQ, Dublin 2, DO2 RR77, Ireland.
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CcBOM 0bs3aTenbCcTBa MO OTHOLLIEHUIO K BaMm. 3TO
3aBUCUT OT creundurkn cTpaxoBoro TpeboBaHums.

Bornee  nogpobHyto  uHdopmauuo 0 PoHAe
CTpaxoBbIX BblNfat  CM. Ha Beb-cante
LleHTpanbHoro OaHka Wpnanauu:
www.centralbank.ie

CtpaxoBaHue noe3nok B LLleHreHcKyo 30Hy Europ Assistance Irish Branch
O6Lwwume ycnoBusi U NONOXEHUsA Ground Floor, Central Quay, Block B, Riverside IV,
SJRQ, Dublin 2, DO2 RR77, Ireland.


http://www.centralbank.ie/

17. CTPAXOBOE NOKPbITUE

HeszaBucumo ot rapaHTvu7| KaXgoe 3acTpaxoBaHHOEe
JIMLO MOXeT nogaTtb TOJIbKO OAUH CTanOBOﬁ cnyqaﬁ
Ha Nonuc u He 6onee ogHoro CTpaxoBoro cny4yasa B
roa. [dononHuTtenbHble CTpaxoBble cCliy4yam He
NOKPbIBAKTCA.

Pacxoabl Ha  MeguuuHckoe  oGcnyXuBaHue,
NOHeCeHHble Ha TePPUTOPUU CTPaXOBaHUSA

B cnyyae BHe3anHow GONe3HU MM TENECHOW TpPaBMbl,
npousowegllen B pesyrnbTate Hec4acTHOro cryyas, BO
BpEMS  3aCTpaxOBaHHOW MOE3OKM Ha  Tepputopuu
CTpaxoBaHWsl Nnonuca Mbl MOKPbIBAEM (Ha MPOTSXKEHUU
cpoka [JeucTtBus nommca M B obbeme, He
npeBbIialoLWeMm c¢mHaHcoBble orpaHun4eHus,
yKasaHHble B Tabnuue CTpaxoBOro MOKPbITUA U
OrpaHuMYeHUn) ANs KaXOoro 3acTpaxOBaHHOro nvua
pacxodbl, NEPEYNCIEHHbIE HIXE.

e Pacxodbl Ha 9SKCTPEHHYI MEAMLMHCKYI MOMOLLb.
JNeyeHvie, nponucaHHOe BpayvyoM MMM XMPYProm BO
BpPEMS OKasaHUsi MepBOM Momon. ITO CTpPaxoBoe
MOKpbITUE  WCKIloYaeT  mocrendylollylo  onnaty
PacxofoB Ha NleyeHve Unu MeavkaMeHTbl, KOTopble
BO3HMKAOT B pesynbTate MpoAneHus  CrycTs
HEKOTOpOe BPemsi  M3HayanbHO  MNPOMMCAHHOro
fevYeHns, a Takke pacxofbl, CBA3aHHbIe C NoBbIM
MPOLIECCOM, CTaBLUWM MO CBOEN CYTU XPOHUYECKUM.

e Pacxogbl Ha rocnutanusaumto. Mbl opraHusyem u
MOKPOEM  pacxodbl Ha  TPaAHCMOPTUPOBKY A0
Gnvkanien 60NbHULLI UK KMMHUKK MWL B criyyYae
BHe3anHon OOone3Hn wunM TenecHoW TpaBMbl,
npousoLwlealen B pesynbtaTte HECYaCTHOro cny4as,
TpebyoLwmnx HeMearneHHOM MEeLMLMHCKOW MOMOLLN,
€CIN HalLX Bpayu NpuMyT peLLeHe, OCHOBaHHOE Ha
3aKn4YeHnmn MECTHOro Bpava, o) Ballen
HeTpaHcnopTabensHOCTH. Pacxoabl Ha
rocnutTanM3aumio He NoKpbIBatOTCA C MOMEHTa, Koraa
Hal MeapaboTHMK coobLaeT 0 BO3MOXHOCTY Ballen
penatpuauunm paxe B Cryyae Bawero oOTKasa.
MakcumanbHass cymMma KOMMeHcaumuM CTpaxoBOK
KOMMaHUM He MOXET MpeBbILLATh CyMMbl, YKa3aHHbIe
B TabnuLe CTPaxoBOro NOKPbITUS U OrPaHUYEHNIA.

e Pacxogbl Ha CpO4YHYO TPaHCMNOPTMPOBKY B MECTHON
MalLVHe CKOPOW NMOMOLLM, 3aKa3aHHOW BPayoM.

Pacxogbl Ha cTomartoriorm4yeckoe OGCHY)KVIBaHVIe,
NMOHeCeHHblIe Ha TePpPUTOpPUUN CTpaxoBaHUA

B cooTBeTCTBMM CO CTPaxOBKOW Ha «MeauLMHCKOe
obcnyxvBaHve Ha TeppuTopuM CTpaxoBaHuS» U B
pamkax (PUHaAHCOBBLIX OrpaHWYeHUM pacxodbl Ha
9KCTPEHHOE CTOMaTosiormyeckoe oOcnyxuBaHue OyayT

NOKPbITbl, K HUM He OTHOCATCA pacxogbl Ha
9HOOAOHTUYeCKoe n opTOAOHTUYECKOe
BMeLWaTesIbCTBO, KOCMeTU4YeCKne pPeKOHCTPYKUUuu

paHee BbINONMHEHHOW PaboOTbl, NPOTe3bl, BUHUPBLI U
MMMNAaHTbI.

MeauvumHckasn penaTpuayua

Kak Tonbko 6yaeT nonyyeHo paspelueHne OT Bpaveu, Mbl
YCTaHOBMM  HEOOXOAMMYK CBSI3b  Mexay Hawumu
MeOUUMHCKUM crnyx6amun 1 BalMMy BpadaMy B Ballem
0ObIYHOM MecCTe MPOXMBAHMSA B Cry4yae BHe3arnHou
OOnesHn wnu TenecHom TpaBMbl, MPOM3OLLIEALEN B
noesgke B pesynbTaTe Hec4acTHOro cryyasi, 4ToObl

opraHusoBaTh Ballly TPAHCMOPTUPOBKY, NMPU YCIIOBUK, YTO
Ballle COCTOSIHWE 3[40pPOBbS HE MO3BOSMSET MPOAOIKUTHL
noe3aKy.

Kak Tonbko Halwa megmumHckas cryxba pas3pelumnT Bally
TPaHCMOPTMPOBKY B XOpOLLO 060pyaoBaHHyto unn 6onee
cneunanvanpoBaHHyto  OonbHULY PSAOM € BalLUM
OBbI4HBIM MECTOM MPOXMBAHWUS, Mbl OPraHn3yemM TaKyto
TPaHCMOPTUPOBKY C YY4ETOM  TSDKECTU  COCTOSIHUSA,
ncnonb3ys cneaytoLwmne TpaHCNopTHbIE CpeacTaa:
CaHWTapHbIN camonerT;

CaHWTapHbIN BEPTOMET;

camorieT KOMMNaHUn perynspHbIX aBnanepeBO3oK;
noesn KOMMaHuu perynsipHbiX Xene3HoO4OPOXHbIX
nepeBO30K.

CaHuTapHbIi  camoneT  wnu  BepToneT  GyayT
MCMonb30BaHbl TOSbKO Ha TEPPUTOPUM CTPaXOBaHUS.
EAMHCTBEHHBLIM KpUtepuem BblGopa cpeAcTBa
TPaHCMOPTUPOBKN 1 GOSbHMLBI, B KOTOPYIO Bac OTMNPaBsT,
OyneT ABnsATLCA NpeanucaHne Bpava.

Ecnu Bbl 0TKa3biBaeTecb OT TPAHCMNOPTUPOBKM B NEPUOA 1
Ha YCMNOBUSX, OMNpedeNieHHbIX Hallein MeauLMHCKOW
cny>kboi, OeiicTBUe CTPaxoBOro MOKPLITUA U rapaHTui,
CBA3aHHbIX C  YMOMSIHYTbIM  pelleHuem,  Oyget
NMPUOCTaHOBMEHO.

TpaHcnopTUpPOBKa OCTAaHKOB

cryyae CMepTU 3acTpaxoBaHHOro nuua BO BpeMms
noesakn, MOKPbIBAEMOW MOMUCOM, Mbl OpraHusyem u
onnayvBaemM TPaHCMNopPTUPOBKY Tena:

- 0O MecTa norpebeHuns (Oo TpaypHOro 3ana unvm Mecta
Kpemauun);

- WM OO MOXOPOHHOro 6Glpo, KoTopoe
OpraHu3oBbIBaTb NOrpedeHne nnm Kpemawmio.

B niobom criydae KOHEYHBIN MyHKT HasHa4eHWst Takon
TPaHCMOPTUPOBKM OOMMKEH HAX0AMTbCA B Npedenax 75 km
OT 3aKOHHOr0 MeCTa XUTeNbCTBa 3aCTPaxoBaHHOro nuua.

Mbl Gepem Ha cebs TONMbKO TPaHCMOPTHbIE pacxopbl v

Oymet

pacxodbl Ha  obGss3aTtenbHble  agMUHUCTPATUBHbIE
npoueaypsbi.
WcknioyeHne COCTaBMAT: pacxodpbl, CBsA3aHHble C

NMOXOPOHHON LiepeMoHuen, norpebeHmnem nnm kpemaumen

(B TOM 4yucne pacxoabl Ha n3prnevyeHume
KapanoCTUMynAaTopoB nepen ermau,meﬂ), MECTHbIM
TPaHCNopTOM, nobble pacxoabl, CBA3aHHbIE co

BCKPbITUEM Tena, pacxodbl Ha BbICTABMEHWE Tena B
TpaypHOM 3arie, a Takxe pacxofbl Ha MOXOPOHbI.

Pacxopgbl Ha rpo6

OnucaHue. B cnyvae cmepTy 3aCTpaxoBaHHOMO nvua BO
BpemMs  Moe3gkM  Mbl  MOKPbIBAEM  MUHUMArbHYHO
YCTaHOBIIEHHYIO CTOMMOCTb AepeBsHHOro rpoba, a Takke
CTOMMOCTb PYYeK 1 pUTyarnbHOW Tabnudku.

MpogneHne npebbiBaHMA B oTene BcreacTBUe
BHe3anHoM Oone3Hn wunuM TernecHoM TpaBMBblI,
npousolleawen B pesysibTaTe HeCYacCTHOro cry4vas
(Tonbko Schengen Plus)

Mbl  onnmatmm  pacxogpbl,
npoaneHuns Ballero npebbiBaHUA B oTene,
npeanMcaHHoOro BpayoM, B paMkKax (PUHaHCOBbLIX
orpaHu4eHMM He Oonee 4yem Ha nNATb [OHEW, €ecnu
XapakTep BHe3anHoW OO0ne3HW UnuM TenecHon TpaBMbl,
npousolweallen B pesynbTaTe HECHACTHOrO criyyasi, He

BO3HMKLUME  BCleactTeue



MO3BOSISIET MpoAoIKaTb NMoesaKy, a rocnuTanvsauus He
TpebyeTcs.

TpaHcnopTupoBKa CnyTHUKa unu CnyTHUUbI
3acTpaxoBaHHOro nuua AN ero COonpoBOXAeHUs B
criyyae  MeAMUMHCKOW  penatpuauuMm  (TONbKO
Schengen Plus)

Ecnn Bbl JOmMkHbI ObITb  penaTpumpoBaHbl  COrfacHo
ctatbe «MeguumHckas penaTpuauusa»  BCrieacTeue
BHe3anHoW  0GonesHw  wunu  TernecHoW  TpaBMbl,
npousolledllen B Moe3gke B pesynbTate Hec4acTHOro
cryyas, v Balla penaTpvauus He MO3BONseT Balemy
CNYTHUKY WAW CAYTHMUE, MyTelecTBYOWMM BMeCTe C
BaMu, BEpPHYTbCHA paHee 3anfaHupoBaHHbIM CMOCO6OoM,
Mbl NpefocTaBuM e unM emy OuneTr Ha camornet
KOMMaHuy perynspHbIX aBmanepeBo30K (SKOHOM Kracc)
unun 6unet Ha noe3ap (Nepsbl Kracc Mo BO3MOXHOCTN) A0

MecTa Bawero OObIYHOrO MPOXWBAHWS B  pamKax
GPMHAHCOBbLIX OrpaHUYEHUI.
Ota ycnyra He npepocTaBnsietcs B cnydvae

npenocrtaBlieHna ycnyru «TpaHCI'IOpTI/IpOBKa CnyTHUKa
mnn  CnyTHUUbl  3aCTpaxoBaHHOINo nuvua AOnd ero
COMNpoBOXOEHUA B Crlydae rocnutanunsaunm.

TpaHcnopTupoBKa  CNyTHMKa  WAM  CNYTHULbI
3acTpaxoBaHHOro nuua AN ero COnpoBOXAEHUs B
cny4ae rocnutanusauum (tonbko Schengen Plus)

Ecnun Bac rocnutanuanpyoT Ha Nepuos, NpeBbILLaoLLMiA
TPW HOYM, BCNIEACTBME BHE3AMHON 6ONE3HM Unn TenecHomn
TpaBMbl, Npou3olewen B Moe3gke B pesynbTare
HecYacTHOro cryyas, U Bac HUKTO He COMpOBOXAAET, Mbl
npegocTtaBMM GuneT B 00a KOHLIa Ha camoseT KOMMNaHum
perynsipHbix aBManepeBO30K (3KOHOM Kracc) unu ounet
Ha noe3p (MepBbl Kracc MO BO3MOXHOCTU) B pamKax
(hMHAHCOBbLIX OrpaHWYEHWn CMYTHUKY UMK CnyTHUUE K3
0BbIYHOrO MecTa MPOXUBAHWS, NPU YCIIOBUW, YTO Y HErO
UnNn Hee ecTb BCe HeOOXOoAuMble ONs1 TakoW Moe3nKku
OOKYMEHTBI.

OTa rapaHTs He pacrnpoCTpaHsieTca Ha ChyTHWKa WUnu

cnyTHuuy, KOTOpble yxe nyTewecrsoBanu C
3acCTpaxoBaHHbIM JMMMUOM Ha MOMEHT HacCTynneHunda
BHe3arnHom bonesHu nnn TenecHom TpaBMbl,

npov3solleLiei B pe3ynbTaTe HeCYacTHOro cryyast.

OTa ycnyra He npedocTaBnseTcs B clyyae
npefgocTaBneHuss ycnyru «TpaHCnopTUMpOBKa CNyTHUKA
WM CMyTHMUbI 3acTpaxOBaHHOrO fuvua Ans  ero
COMPOBOXAEHWS B CriyYae MeaMUMHCKOWM penaTtpuaummny.

Pacxogbl Ha npoxuBaHMe CNyTHUKA UMW CNYTHULbI
3acTpaxoBaHHOro rnvua AnsA ero cConpoBOXAeHUA B
crnyvae rocnuranusauum
(Tonbko Schengen Plus)

Ecnun Bac rocnutanuanpyoT Ha nepuos, NpeBbILLaoLLni
TPpY HOYM, BCreacTBME BHE3aNHOM 6GONe3Hn Unmn TeriecHomn
TpaBMbl, MpousoLllellen B noe3gke B pesynbTaTe
HecyacTHOro crnyyasi, M CNyTHUK WU CiyTHUUA
creumanbHO Mnpuexanu W3 CBOero OObIYHOro MecTa
NpoXmBaHus, 4ToObl Bac COMpPOBOXAaTb, Mbl BO3MECTUM
ero WM ee pacxodbl Ha MpoXuMBaHWe B OTene.
KomneHcauusa atnx pacxonoB 6yaeT npov3BedeHa nullb
B cny4vae npenocTaBneHns COOTBETCTBYHOLLNX

CTtpaxoBaHue noe3nok B LLleHreHCKy 30HY
O6Lwme ycnoBusi U NONOXeHUA

OpUrnHanos cYeTOoB-paKTyp B obbewme, He
npesblllatLwemM prHaHCOBbIE OrpaHMYeHust, 3a He bonee,
4YeMm NATb HoYeW. DTa rapaHTUs He pacnpoCTpaHsIeTCs Ha
CMyTHWKA UK CNYTHULY, KOTOPbIE Y)XXe NyTeLlecTBOBanu ¢
3aCTpaxOBaHHbIM  JIMLUOM Ha MOMEHT HacTynneHus
BHEe3arnHomn ©onesHu nunm TenecHomn TpaBMbl,
npousoLleLlen B pesynbTaTte HECHACTHOro criyyasi.

ConpoBoXxaeHne HeCOBepLUEHHONEeTHUX NuL, MnagLwe
14 net n nuy c orpaHM4YeHHbIMU BO3MOXHOCTAMMU
(Tonbko Schengen Plus)

B cnysae ecnm BO BpemMa  nyTewecTsus C
3aCTpaxoBaHHbIM MO  3TOMY  MOAMCY  NULOM  C
OrpaHNYeHHbIMM BO3MOXHOCTAMU UK Nuuom mnagwe 14
neT Bbl He MOXeTe no3aboTutbcss 006 3TOM nuvue
BCreacTBue BHe3anHon 60ne3Hn nunm TenecHom TpaBMbl,
npousoweawen B pesynbTaTe HECYaCTHOro criyyas,
MOKpbIBAEMbIX 3TUM MOSIMCOM, Mbl OPraHnu3yem 1 onnaTnm
noesgky Tyga-obpatHo And  nuua, 0603Ha4YeHHOoro
3aCTPaxoOBaHHbIM  NMLOM  WAW  YFIEHOM CeMbW U
ABMAOLLErocs XvTenem Ballen CTpaHbl MPOXUBAHNUS, UM
ONS  Hawero npeactaBuTens [AONd  COMPOBOXAEHMS
HeCcoBepLUEHHONETHEro niua nnm nvua c
OrPaHUYEHHbIMMU BO3MOXHOCTAMW B MECTO OBbIYHOrO
NPOXMBaHWS B KpaTyauwue cpokn. Mbl onnatum
npoesgHou 6uneTt (Ha camoneT (3KOHOM Kriacc) unu noessa
(nepBblIi Knacc no BO3MOXHOCTW))
HecoBepLUEHHOMNETHEMY NULY W MWLY C OrpaHUYEHHbIMU
BO3MOXHOCTAMM B paMKax (PMHAHCOBbIX OrpaHn4eHun.

KomneHcauus 3a oTmeHy noe3aku B cBA3u ¢ Covid-19
(Tonbko Schengen Plus)

OTa rapaHTMs  npegHasHaveHa  Ans NOKPbITUSA
CTaHOapTHbIX He Moanexawmx Bo3BpaTy cbopos,
ynnadvBaemMblx 3a nonyyeHune LeHreHckon BU3bI, un
CBSA3@HHbIX C HUMW aAMWUHUCTPATUBHBIX PacXo4oB.

Mol BbInNnaTmM Bam KoMmneHcaumio B pasmepe 130 eBpo B
TOM cry4ae, ecnu BaM MpuOEeTCs OTMEHWUTb MOe3dKy B
LLleHreHCKyl0 30HY, U Bbl HE CMOXETe MepeHecTn ee Ha
nepuoq B TeuyeHve cnegywowmx 90 gHer NO O4HOM U3
cneayroLmx NpuYmnH, cesasaHHbIX ¢ Covid-19:

- Bawa noesgka Gbiria OTMEHEHA M3-3a OrpaHUYEeHU Ha
Nnoes3aku, BBEAEHHbIX FOCy4apCTBEHHbIMW OpraHamu B
ceasn ¢ Covid-19. [Ona nonyyeHua KoOMMeHcauuu Bbl

OOJTKHbI npegocTtaBuUTb cnegywuimne LOOKYMEHTbI:
npoes3gHble ouneTsl; NMMCbMO, nony4vyeHHoe
rocygapCrtBeéHHbiIMM  OpraHamMmun  Unun Typl/lCTI/I‘-IGCKOVI

KOMMaHuen, YeTKo noaTBepXxaatoLLlee, 4To noesgka obbina
OoTMeHeHa n3-3a Covid-19, 4to oHa He OygeT nepeHeceHa
N 4TO Bbl HE MOXeTe 3abpoHMpoBaTb APYryt Moe3fky;
Konusi nucbma, OTNPaBMEHHOTO B BWU30BbLIA  LEHTP,
KOHCYMNbCTBO WM MOCOMbCTBO C npocbbor 06 oTMeHe
Bawen weHreHckon BW3bl wu3-3a HEeBO3MOXHOCTU
nyTewecTBoBaTb. 3afepXaHHble UM  OTIOXEHHbIEe
noe3aky He AakT BaM npaea Ha KOMMEHCaUMIO.

- Bbl He moxeTe nyTewecTtesoBaTb, MNOTOMY 4TO Bbl
3apasunucs Covid-19 u Balle cocTosiHMe 340pOBbsi He
no3BosfiieT BaM MyTewecTBOBaTb WM MOTOMY 4TO
rocyaapCTBeHHble opraHbl 3anpeTunm Bam
nyTelwecTBoBaTb B CBA3W C TaKMM  COCTOSIHUEM
(HanpvmMep, Bbl MOMYy4YMUnIM OTKa3 B Nocafke Ha caMmoreT).
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Utobbl  MOMy4YnTb  KOMMEHCAUMI,  Bbl  LOJDKHbI
npegocTaBuTb cnegywoume OOKYMEHTBI: BaLLu
npoesgHble  6uneTbl;  MeauUMHCKME  OOKYMEHTHI,
OaTVpoBaHHble XU MOAMUCaHHble  YyTBEPXOEHHbIM
MeauLMHCKUM paboTHMKOM, NOATBEPXKAAOLLME, YTO Yy BaC
nonoXxuTenbHbln pedynbtaTt Tecta Ha Covid-19 n Bawe
COCTOSIHME 3[0,0POBbS HE NO3BOISAET BaM MyTELIECTBOBaTb
B [aTbl, yKasaHHble B Ounete (B cry4ae MonyyYeHus
nobon KoHMaeHUnanbHOW WHpopmauun bl Bygem
COXpaHsTb €e KOH(UAEHLMANbHOCTb); KOMWS MUCbMA,
OTMNPaBMEHHOro B Ball BU30BbIN LEHTP, KOHCYMNbCTBO WK
NoCcoNbCTBO, C NPpOoCcbbon 06 OTMEHE BaLLENn LLUEHTEHCKOM
BM3bl U3-32 HEBO3MOXHOCTM NyTELlEeCTBOBATb.

- Bbl He moxeTe nyTewecTBOBaTb, MOTOMY YTO Yf€H
Bawen cembu (OTey wnM maTb; OpaT WM cecTpa;
pebeHoK), KOTOPbIN JOSMKEH ObIN NyTelwecTBOBaTL C BaMu
M COCTOSHME 340pOBbS KOTOPOro He Mo3BonseT
nyTelwecTBoBaTb, MOMy4YMyl OTKa3 roCyAapCTBEHHbIX
OpraHoB B BO3MOXHOCTM MyTeLIecTBOBaTb (Hanpuwvep,
OTKa3 B nMocagke Ha camonet). YTobbl nony4nTb
KOMMEeHcaumo, Bbl OOMKHbI NPeaoCTaBUTb crneayLime
OOKYMEHTbI: BalUn Mpoe3gHble bunetbl; GuneTbl YneHa
Ballel CeMbW Ha yKasaHHble [faTtbl; MeAULUHCKME
OOKYMEHTH!, [aTUpOBaHHble n noAnucaHHbIe
YyTBEPXKAEHHbIM MeONLMUHCKUM paboTHUKOM,
noaTeepXxgarollme, 4YTO Yy 4neHa Bawen ceMbWn Obin
nonoXxuTenbHbln pedynetaT Ha Covid-19 1 yTo cocTosiHMe
3[00pOBbsi He MO3BOMSET MNyTeecTBOBaTb B AaThl,
yKka3aHHble B Ounete (B cryyae nonydeHus nwobon
KoHmaeHuMansHon nHdopmaumm Mbl 6yaem CoOXpaHATb
ee KOHDMAEHUMANbHOCTh); Konus nucbma,
OTMpaBEHHOrO B Ball BM30BbIN LLEHTP, KOHCYNbCTBO WK
NMoconbCTBO, C Npocbbon 06 OTMEHE BaLLEn LLUEHTEeHCKOM
BW3bl n3-3a HEBO3MOXHOCTU NyTeLleCcTBOBaTb.

OTtmeHa noe3gkn no nwobon Opyron npuynHe, Kpome
Covid-19, He pgaeT BaM TnpaBa Ha MNoOJyYyeHue
KOMMNeHCaunn.

CTommocTb npoe3aHbIX ovneToB U apyrme He yka3aHHble
34eCb pacxonbl He NMOKPbIBAKTCA.

I'IpM OTMeHe CTpaxoBoro nonunca y sac bonblue He 6yp,eT
npaea Ha nosiy4eHne KoMneHcauyunn.

18. NCKIMIOYEHUA

Pacxoabl, 0 KOTOPbLIX Hac 3apaHee He yBeAOMMIIU, a
TaKKe pacxogbl, ANl KOTOPbIX He GbIfo MOsy4YeHo
COOTBETCTBYIOLLEE pa3peLueHne, He NOKPbIBaIOTCS.

Mpun nO6bIX ob6cTOATENLCTBAX, 3a WCKIKOYEHUem
crnyyaeB MNpsiMO BKMKYEHHbIX B CTpaxoBoe
nokpbITUE, yLiepb, cuTyauumm, pacxonbl 7]
nocrieAcTBUA, BbiTeKawwme U3 NpuBEOeHHbIX HUKe
CUTyaLuM, He NOKPbIBAOTCH.

* JlioGble paHee BbisiBfieHHble 3a6oneBaHus. ATo B
paBHOW CTeneHM OTHOCUTCA K MNpPOSABEHUIO
3aboneBaHua U (MnM) TpaBMbl UAU  UX
YXYALUEHUIO.

= JlioOble pacxoabl, MNOHECeHHble A0 Havana
OeACTBUSA NoniMca unu nocrie 3aBepLieHUsi cpoka
ero pgeucTBusi. 3agepXKa UNU  OXugaHue
NpeanoXeHHOW HaMu U YTBepXAEHHOW Hallewn

CTtpaxoBaHue noe3nok B LLleHreHCKy 30HY
O6Lwme ycnoBusi U NONOXeHUA

MeOULMHCKOMN cnyxo6on MeOULIMHCKOM
TPaAHCNOPTUPOBKU UNN AOOGPOBONLHLIA OTKa3 OT
Hee.

Mcuxuyeckue 3aboneBaHus, npodmnakmqecme

MeOMUMHCKMe obcrnenoBaHuA, TennoTepanus,
nnacTuyeckue onepauuu, CUHAPOM
npuobpeTeHHOro UMMyHodedmuUTa, a Takke
crnyyam, Koraa uUenbio noe3gkn  6bino
MeOULMHCKOe fleYeHue Wnu Xupypruyeckoe
BMeLLaTenbLCTBO, anbTepHaTUBHOE unu
[ononHuTenbLHoe nevyeHue (romeonaTus,

KMHe3noTepanMa M T. A.), pacxodbl Ha
¢musnotepanuio 1 (Mnu) peabunurtauuio, a TaKkxke
conyTcTByHLMe MaTepuarnbl.

HactoAwmnm nonmc He pacnpocTpaHAeTcs Ha
ANarHoCcTUKy, MOHUTOPUHI 7] OKasaHue
MeOULMHCKOM NMOMOLLUM BO BpeMsi 6epeMeHHOCTH
Ha cpokax 6onee 16 Hegenb, B TOM 4uclie Ha
poAbl 1 yxon 3a HOBOPOXAeHHbIM. Ha cpokax ao
16 Hepenb JgencTBME HaCToOSLEro nonuca
pacnpocTpaHAeTCA TONbKO Ha AWarHOCTUKY
0epeMeHHOCTU U OKa3aHMe HeOTNOXXHOW NOMOLLM,
3a UCKIIKOYEeHMEeM [O0OpPOBOJSILHOrO NpepbiBaHUA
6epemeHHocTM. HacTosilwun nonuc Takxke He
pacnpocTpaHsieTcA Ha  M3yYeHue  MNpUYMH
6ecnnopus, a Takke Ha ero yie4eHue, B TOM Yucne
M Ha 3KCTpaKopnopanbHoe OonyoA0TBOPEeHue.

Pacxogbl Ha Hecpo4yHOe CcToMaTosiormyeckoe
rnevyeHue; pacxogbl Ha CcTOMaToriormyeckoe
obcnyxusaHue B CBA3U c OObIYHbIM
paspywieHmeM 3y6a WM YCTaHOBKOW 3YOHbIX
npoTe30B; Noboe paspyweHne 3yOHbIX NPOTe30B
UInN LUeHHbIX MeTannos.

BakuuHauum.

Nio6oe nevyeHue, KOTOpoe MO MHEHUIO Haluewn
KOMaHAbl Bpa4vyen Morno 6ObiTb 060CHOBaHO
OT/IOXXEHO [0 BO3BpalleHUusi B Bawy CTpaHy
NPOXUBaHMUA.

OnnaTta BO3MOXHbIX pacxogoB 7]
agMUHUCTPaATUMBHLIX Npoueayp, Heo6XoAUMBLIX B
criyyae npoaneHus Ballen LeHreHCKOW BU3bl.

YuyacTue 3acTpaxoBaHHOro nuua B napu, crnopax
WUnK ccopax.

MocnepcTBusi yyacTma B 3MMHMX BuUAax crnopTra,
CMOPTUBHLIX COPEBHOBaHUSIX UMM aBToOCMoOpTe
(roHKM wunu pannu), a Takke B cnegyloWnUx
onacHbIX Buaax OesiTeNibHOCTU: OOKc, Tshkenas
aTtneTuka, 6opL6a, 6oeBble WUCKYCCTBa,
anbMNMHU3M C OOCTYNOM K negHuUKaMm, KaTaHue Ha
CaHfIX, HbIpsiHME C pAbixaTelNbHbIM annapaTom,
CNOpPTUBHAs CNerneoriorMss U NPbLKKM Ha BOOAHbIX
nbpKax.

BO3,CI,YI.IJHbIe BuUAbl cnopTa B LieJyioM.

JKkcTpeManbHble BuAbl CchopTa, Takue Kak
pacdTUHr, GaHAXN-DKaMNUHS, 6LICTPbLIM cnnaB no
peke, NPoOrynku no yuwenbsdM M NOAOGHLIE UM
Buabl cnopTta. CnacaHue B ropax, neujepax, Ha
BOAe UNu B NyCThbiHe.
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= Cyuuua, nonbITKa cymumpa, caMonoBpexneHue 1
YMbIWIEHHOe HaHeceHue paHeHUW WUnu Bpepa
camomy cebe 3acTpaxoBaHHbLIM JIUL,OM.

) BHe3anHas 6one3Hb WM TernecHas TpaBMa,

npousowegwasi B pe3ynbTaTe Hec4YacTHOro
crnyu4as, BbI3BaHHble noTpebneHnem
ankoronbHbIX HanUTKOB, HapPKOTUKOB,

NeKapcTBEHHbIX CpPeACcTB WNM npenapaTtoB, 3a
UCKIIOYEeHUeMm npenapaTos, NPOMNUCaHHbLIX
Bpa4vom.

= MoweHHU4YecKkne AerMcTBUA C Ballen CTOPOHbI UnNu
CO CTOPOHbI JIID6Oro 3acTPaxoBaHHOro NULUA UK
ero npeacTtaBuUTens.

=  dnugeMmumn 1 (Unu) nHeeKLMoHHbIe 3a6oneBaHus,
BO3HUKaloLWme BHe3anHo 7] 6bICTpO
pacnpocTpaHslOWMeCs Ccpean HaceneHus, a
Takxke 3ab6orneBaHus, Bbi3BaHHbIe 3arpA3HeHUAMMU
OKpy>katoLen cpenbl unu atmocdepbl.

=  QroT [OroBop cTpaxoBaHusA He
pacnpocTpaHAeTCA Ha NocrnefcTBUA KapaHTUHAa
n (1nn) mep, orpaHMYuBawolWmx cBoboagy
nepeaBuUXeHUs,, KOTOpble ObIIA  MNPUHATHI
YMOSITHOMOYEHHbIM OpraHoM M MOryT OKasaTb
BNMsiHMe Ha 3acTpaxoBaHHOe JMLO WU
nonyT4yukKa 4o Unu Bo BPeEMS NOe3OKu.

= BoOWHBI, AeMOHcTpauum, BOCCTaHuA,
TeppopucTuyeckme aKThbl, anBepcum 7]
3a6acTOBKN, HE3AaBMCUMO OT TOFO ObINM NU OHMU
06 bABMEHbI ocduumanbHO unm HeT.
TpaHcMyTauusas aTOMHOro sfAgpa, a Takke
paguauus, Bbi3BaHHas MCKYCCTBEHHbIM
YCKOpPEHMEeM aTOMHbIX YacTul. 3emJIeTPSACEeHUs,
HaBOAHEHUs, NU3BEPXXEHUA BYJIKAHOB U B LIESIOM
npupoaHblie  Kataknuambl. JlloGble  apyrue
AABNeHUs KaTacTpoduyeckoro unu
Yype3BbIYaNHOro XapakTepa, KOTOpble B
3aBUCMMOCTM OT MacwTtaba U cepbe3HOCTU
KnaccuuuupyrTCA Kak KatacTpocuyeckue unum
0Cco060 onacHkble.

= 3acTpaxoBaHHble  NnMUA, BKMOYEHHble B
MeXayHapoaHble CMUCKM noTeHUuManbHbIX
TEppPOPUCTOB, HE MMEKT NpaBa Ha Mony4YeHue
KOMMEeHCaLuum 1 BbINmaT no CTpaxoBoMy Cryuato.

) HecuacTHble cny4yau, npousouwlealine no BUHE
TpaHCHOpTHOﬁ KoMnaHuum, He MMeloLLen
pa3pelleHnsa Ha MmacCoBYO NepeBO3KYy JInl.

" Pacxopgbl, He noaTBepxAaeHHble 4OKYMeHTaribHoO.

* He3HauuTenbHble nNpo6remMbl CO 340POBLEM,
KOTOpble MOryT GbITb Bbifle4eHbl CBOUMU CUTaMK
M He NPenATCTBYIOT NPOAOIHKEHUIO NOe3OKMU.

= KypopTHoe neuyeHue, €ero nocrneacTBUA U
BbITeKalolme pacxopbil.

= Pacxoobl Ha MeguULMHCKOe OGCﬂy)KVIBaHVIe B
BaLuen CTpaHe NpPoXnBaHUA.

" HeCpO‘-IHaﬂ nnaHoBasaA rocnutTanusauuna wnum
leyeHue, opraHn3oBaHHbIe nepea noe3aKkon Unm
BO BpemMmAa ee, UX nocrneacrtBusd M BbITeKawLine
pacxoAabl.

CTtpaxoBaHue noe3nok B LLleHreHCKy 30HY
O6Lwme ycnoBusi U NONOXeHUA

= [lpe6bbiBaHMe B A[oOMe npecTapenbiX, ero
nocrneacTBUA U BbITEKaloLMe pacxoabl.
=  dusmortepanus, 3aHATUA cunsnyeckon

NnoAroTOBKOMN, XUponpakTukKa, nx nocrneacreBusa un
BbITeKaloLwne pacxogbl.

=  MeauumHckoe unu napameauLMHCKOe
obcnyxuBaHMe U MOKyMKa TOBapoB, NevyebHble
cBOMCTBA KOTOpPbIX He npusHarTcA
3aKoHO4aTeNbCTBOM WUpnaHgum, 7]

conyTCTBYOLME pacXxoAbl.
= OTnpaBka MeAULMHCKUX NpenapaTos.

= CTOMMOCTb OYKOB M KOHTaKTHbIX JIMH3, a TaKxe
npuobpeTeHne, 3aMeHa BXUBNAEMbIX YCTPONCTB
(Takmx Kak KapAWOCTUMYNATOPbI U CTEHTbI),
yoaneHue 7] (nnn) PEMOHT npoTes3o0Bs.,
aHaTOMM4YeCKUX WA OpTONeAUvYecKUx Yacrten
no6oro TMna (TakMx Kak lerMHbIN opTes).

19. ONPEAOEJNEHUA

Europ Assistance: Europ Assistance S.A. Irish Branch n
nobas gpyras opraHm3daums B coctaBe Europ Assistance,
OENCTBYOLLAs OT €e UMEHU C Lenbi obCnyXuMBaHUs
nonuca.

BoliHa: NpuMeHeHre HacUbCTBEHHbIX AEACTBUIA U CUMbI
ABYMSI UINW HECKOMbKUMM FOCYAapCTBaMM MO OTHOLLEHUIO
apyr K apyry ans peLueHus pasHornacusi,
nogpasyMeBalllee  y4yacTMe  BOOPYXKEHHbIX  Curl,
NErMTUMHOCTb KOTOPOro MOXET ObITb Mpu3HaHa WUnu He
npu3HaHa Ha MexayHapo4HOM YpPOBHE.

BHe3anHas 6Gone3Hb: HeOXWAaHHOE  yxydlleHue
COCTOSIHWS 300POBbsl 3aCTPaxOBaHHOIO NMLa BO BpeMmsi
noesaku, MOKPbIBAEMOWM MOMMCOM, MpW  YCIOBWK, YTO
AvarHo3 TnocTaBfieH W MOATBEPXKAEH BpayoM Uiu
XVPYProM-CTOMaTONIorOM B YCTaHOBMEHHOM 3aKOHOM
nopsake UM 3acTpaxoBaHHOMY  nuuy — TpebyeTcs
MeOULMHCKasi MOMOLLLb.

FNocnutanusauua: nomelleHne B 60MbHULY NO NpUYMHE
CNy4YarHOro TEeNecHOro MOBPEeXAEHUss UM BHE3amnHowm
fonesHn pOns nedeHus, TPeOylOLWEro MNOCTOSIHHOrO
npebbiBaHnst B OONbHULIE B TEYEHWE MO KpaWmHen Mepe
O HOW HOYMN.

3abacTtoBKa: KOMMEKTMBHOE MpekpalleHve paboTbl
COTpyOHMKaMM  c uenbld  JoBUTbCA  BbIMOMHEHWUS
npodeccnoHarnbHbIX TpeboBaHUN.

3acTpaxoBaHHOe nULO (3acTpaxoBaHHble nuuUa):
YacTHOe NWLLO, yKka3aHHOe B creumnarnbHbIX YCroBUSX U
NONOXEHNsX Mnonmuca W  SABMsioeecs pPe3ngeHToM
CTpaHbl, KOTopasi He SBMAETCA UCKMYeHneM U3
HacTosILLLEero nonuca.

KapaHTuH: BpemeHHasi u3onsauMs nwoaen B - Lensax
npefoTBpaLLleHNss pacrnpoCcTpPaHeHUss UHEEKLMOHHOIro
3aboneBaHus.

Jlumut  cbuHaHCcOBOM OTBETCTBEHHOCTU: CyMMa,
oTobpakaemas B KayecTBe NUMUTa Mo KaXaow rapaHTum
B goroBope. Bo nsbexaHne HeBepHOro TONKoBaHUS, eCnuv
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ABHbIM  00pasoM He YyKasaHO WHoe,  NMUTHI
npeacTaBnsAloT coboil MakcuMarnbHyo BbiMnayvBaeMyto
CyMMy  BO3MELUEHWs B  Cfydae  HacTynieHusi
COOTBETCTBYIOLLEro cobblTUS B nepvod AencTBus
HacTosLLero nonuca.

O6bLIYHOE MeCTO MNPOXMBAHWUA: afpec, YKa3aHHbIi
nonucogepxatenemM B MOMEHT TMOKYNkuM nonuca Ans
Kaxkgoro BbirogonpuobpeTtatens. MecTo npoxuBaHus,
yKasaHHOe B MoOJice, OOMMKHO COBMagaTb C 3aKOHHbLIM
adpecom 3acTpaxOBaHHOMoO fvua, 3aperncTprpoBaHHbIM
B rOCy[apCTBEHHOM peecTpe CTpaHbl MpoxuBaHus. B
cryyae  BO3HMKHOBEHUS  MpeTeH3uii  noTpebyeTtcs
npeaobsiBUTb MOATBEPXKAEHME hakTa MPOXMBAHWUSA MO
ykasaHHoMmy agpecy. Ecnu agpec, ykasaHHbIA B MOMEHT
MOKYyMKy Monuca, OTnMYaeTcs OT 3aKOHHOro agpeca
3acTpaxoBaHHOTrO nuua, yuwepb He Bo3aMellaeTcs
3aCTpaxoBaHHOMY §MLYy MO MpUYMHe MNpeaocTaBleHus
NOXKHbIX JaHHbIX.

Mepwuopa oxuaaHus: nepuop, B Te4EHNe KOTOPOro Hemb3s
nogatb NPETeH3no B OTHOWeEHUM [loKpbiBaeMbIX
CcOObITUN.

MepcoHanbHble gaHHbIe: Nobas nHpopmauwys, KoTopast
MMEeeT OTHOLUEHME K >XMBOMY YErioBEKYy M MO KOTOPOW
MOXXHO WAEHTUUUMPOBATL E€ro NMYHOCTb. PasnuyHble
parmeHTbl MHOpMaLIMKU, MO COBOKYMHOCTU KOTOPbIX
MOXHO  MOEHTUMULMPOBATb  JIMYHOCTb  KOHKPETHOIO
yerioBeka, Takke NpeACTaBnsoT cobol nepcoHanbHble
JaHHble.

Moesnka: nyTellecTsue C Lenbio TypuaMa unu brusHeca,
OCYLLECTBMIAEMOE  3aCTPaxOBaHHbIM  NULOM Ha
TEppUTOPUM CTpaxoBaHus. [laTbl NyTELIECTBUSA YKasaHbl B
CTpaxoBOM cepTudmKaTe.

MokpbiBaeMoe cobbiTue: NMoboin HLMOEHT, CBA3AHHbI
CO CryYanHbIM TENECHBIM NMOBPEXAEHNEM U BHE3AMHOW
60ne3HbIo, NPOM30LLEALNIA HA TEPPUTOPUMN CTPaxXOBaHKUS
N HEe OTHOCSILLMIACS K UCKITIOYEHUSM UIIN OrpaHUYeHusIM,
yKasaHHbIM B HacTosiem [[okymeHTe. Jliobon yuiepb,
MOHECEHHbLIN B pes3ynbTate OAHOMO W TOro  Xe
NPOUCLLECTBUS, paccmaTpuBaeTCs Kak oOHO
noKpbiBAaeMoe cobbITUE.

Monuc: O6wwme ycroBua 1 nonoxenus, CneunanbHble
ycroBusi 1 nonoxeHus n CtpaxoBow cepTudmkar.

MonucopgepxaTtenb, Bbl, Balw: n1LUo, nNpuobpeTatollee
nonuc.

Monytumk: noboe nMULO, NOMUMO 3acTPaxOBaHHOIO
nuua, Kotopoe MOXeT OblTb 3acTpaxoBaHHbIM UMK
He3acTpaxoBaHHbIM.

HPECTyHﬂeHMe arpeccuum (B TOM 4wucne,
npo4ero, BTOpPXeHWe, BOEHHaA OKKynauud,
adHHeKCcuA, 060Tpen N BOeHHas  ©Onokaga
CUMTaEeTCsl aHanoromMm BOVHbI.

NoMUMO
cunosasi
nopToB)

PaHee wumewwmeca 3aboneBaHus: npobrema co
300poBbEM MOOro poaa, KoTopas cyLecTsoBarna unm no
NMoBoZy KOTOPOW MPOBOAWSIOCH NeYeHne 4O BCTYMNEHUS
rnonuvca B cuny.

Cnyqam-loe TernecHoe noBpexaneHue: noboe TenecHoe
noBpexaneHue, nony4eHHoe HenocpeacTBeHHO B

CTtpaxoBaHue noe3nok B LLleHreHCKy 30HY
O6Lwme ycnoBusi U NONOXeHUA

pesynbTaTte BHE3amnHOro, HeoXWOaHHOro, HeoBbIYHOrO,
cneumdmryeckoro cobbITuS, npousoLleaLlero B
onpeferneHHoe BpeMsi U B OMNpedefieHHOM MecTe B
nepuod, TNoKpbiBaembli  nonucom. CmepTb  vnu
WHBaNUOHOCTb, HACTYMWBLUME  HEMNOCPeACTBEHHO B
pesynbTate 06nyyYeHusl, YTOMMeHUsl, OTNPaBreHUsl ra3om
WM SAOM, CUYATAOTCA HacTynUBLLUMMKW B pesyrbTaTe
cryyanHbIx COCTOSIHUIN, ecnu OTCYTCTBYIOT
JokasaTenbcTea NpoTMBOMONOXKHOTO.

CTpaHa MpOXUWBaHUA: CTpaHa, B KOTOPOWN HaxoauTtcs
MecTo BaLlero nocTosiHHOTO MPOXMBAHWS.

CTanOBaFI npemMmus: CTOMMOCTb CTPaxoBKK, B TOM 4ucne
BCe MNpuUMeHuMMbleé Ha 3aKOHHOM OCHOBaHWM gonnaTtbl U
Hanoru.

CrpaxoBwumk, Mbl, HALL, HAC: EUROP ASSISTANCE
SA, aKumoHepHoe o0b6LLecTBO, OeATEeNbHOCTb KOTOPOro
perynupyeTtca KopeKkcom CTpaxoBaHusi, C YCTaBHbIM
Kanutanom B paamepe 58 356 222 eBpo, C topngnyeckum
agpecom: 2rue Pillet-Will, 75009 Paris, France
(PpaHumsn), 3apeructpupoBaHHoe B PeecTpe cybGbekToB
TOProBon pgeaTenbHoCcTM u obwecte [lapmwka nopg
Homepom 451 366 405, pencrtsyollee B UHTepecax
HacTosLlero rpynnoBoro CTPaxoBOro nonuca npu
nocpegHun4ecTBe ceoero upnadackoro domnnana EUROP
ASSISTANCE SA IRISH BRANCH, ronosHon odwuc
KoToporo Haxogutcs no agpecy: Ground Floor, Central
Quay, Block B, Riverside IV, SJRQ, Dublin 2, DO2 RR77,
Ireland (Mpnangus), 3aperncTpupoBaHHOro
B YnpaBneHuu pervcTpaumm IOpUONYECKUX  NUL,
WpnaHamu nog Homepom 907089.

HeatenbHocTb Europ Assistance S.A. KoHTponuvpyeTcs
YnpaBneHvem npygeHumansHoro KOHTpOnS
n paspeweHus kpuaucoB (ACPR), pacnonoXxeHHbIM Mo
agpecy 4 Place de Budapest, CS 92459, 75436 Paris
Cedex 09, France (®paHuus) 1 3aperncTpupoBaHHbIM
nog Homepom 4021295. MNpaBnna BegeHus AeaTenbHOCTH
NpnaHacKoro dpunrana pernaMmeHTUpyoTCs
LleHTpanbHbiM GaHkom Wprangmu; oH  ocyliecTBnsieT
CBOKW [eATeNnbHOCTb B Ballel CTpaHe B pexume
cB0OOAHOro NPeaoCcTaBeHNs yCIyr.

Tepputopuss  cTpaxoBaHus:  VMeeT

yKasaHHoOe B nyHkTe 8.

3Ha4eHue,

LLleHreHcKkasi 30Ha: BCe CTpaHbl, KOTOpble OTMEHWN
MOrpaHNYHBI KOHTPOMb Ha BHYTPEHHMX rpaHuLlax Mexay
rocygapcteamu B cooTBeTcTBMM ¢ LlleHreHckum
cornalleHnemM Ha MOMEHT OQOPMIEHNs CTPaxoBOro
nonuca u B KOTopble 3acTpaxoBaHHOE NNULIO MOXET ObITb
[OMYLLEHO MO LLEHTEHCKOW BU3e.

Anugemuu: nog snuaeMuert criedyet noHMmaTs noboe
BHE3anHoe W  HeoXuOaHHoe  LuMpokoMacliTabHoe
nposiBneHne MHGEKUMoHHOro 3aboneBaHus B CTpaHe,
KoTopoe BbICTPO M WHTEHCWMBHO pacrpocTpaHseTcs B
npeaenax aTol CTpaHbl, U 3TO MPU YCIOBUN BbINOMHEHWS

pekomMeHaaummn BcemupHon opraHusaumm
30paBOOXpPaHeHNS (BO3) OTMEHUTb nobble
MexayHapoaHble Moe3fdku, KOoTopble He SBMNATCH

HEOoOXOAUMBIMWN, U3 MOPAKEHHbIX 3NUAeMUEN pPanoHOB
WNN B HUX, B Cly4yae BUPYCOB rpunna, npu YCroBuu
o6bsaBneHns BO3 no MeHbllen Mepe NSATOWM CcTagum
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naHOeMu4eckoi  TpeBorM, B COOTBETCTBUM  C
MexayHapoaHbIM MraHoMm obecrneyeHusi FOTOBHOCTU K
naHgemudeckomy rpunny. KapaHTuH gnsi nocTpagaBLumx

iy pormkeH  OblTb  OOBbSBMEH  COOTBETCTBYHOLLMM
JenapTaMeHTOM 34paBOOXPAHEHUS UMM KOMMNETEHTHLIMU
opraHamu noctpagasLuen CTpaHbI.
20. YBEOOMIIEHUE (0]
KOH®OUOEHUMANBHOCTU

yBEOOMJIEHUM O KOH(PMAEHUMNANBHOCTM  COAEPXKUTCSH

VIHq.)OpMaLI,VIFl O TOM, KaK U B KakKunx Lenax Mbl UCMNOJb3yeM
BallM MnepcoHalbHble [OaHHblIe. BHuMMaTeNbHO C HUM
O3HaKOMbTECb.

Kakoe ropuguyeckoe nuuo 6yget ucnosb3oBatb
Baluu NepcoHasrbHble AaHHble?

KoHTponnepoMm pfaHHbIX $SBNSETCS Ball CTPaxOBLUKK.
Europ Assistance S.A. — 3T0 dhpaHLy3cKas akLMoHepHas
KOMMaHusi, [OeATenbHOCTb  KOTOPOW  perynuvpyetcs
Kogekcom cTtpaxoBaHus dpaHuum, 3apernctpmpoBaHHasi
no apgpecy: 2rue Pillet-Will, 75009 Paris, France
(PpaHuma). KomnaHusa 3apeructpuvpoBaHa B Peectpe
CyOLEKTOB TOProBoW AeATenbHOCTM M 0bLecTB MNapwka
nog Homepom 451 366 405. Ona noanucbiBaeT 3TOT
CTPaxoBOW [OroBop Mpu MOCPEeAHUYEeCTBE MPraHOCKoro
dununana Europ Assistance S.A., ronoBHou odwuc
KoToporo Haxogutcsa no agpecy: Ground Floor, Block B,
Riverside IV, SJRQ, Dublin 2, Ireland (Wpnangus),
DO2 RR77, n KOTOpbI 3aperucTpmpoBaH B YrnpaBreHum
pervcTpaumm puandeckmx nvy, Mipnangum nog Homepom
907089.

[Mpn BO3HVKHOBEHMM BONPOCOB OTHOCUTENBHO 06paboTkK
BalUMX MepCoHanbHbIX AaHHbIX WM  HeoBXOAUMOCTM
BOCMOMb30BaTbCA  MPaBOM B OTHOLUEHWMW  BaLUWX
nepcoHarsnbHbIX AaHHbIX 06paTUTECh K YNOMHOMOYEHHOMY
no 3aluTe AaHHbIX MO crneayloLemy agpecy:

Europ Assistance S.A 2rue Pillet-Will, 75009 Paris,
France (®paHuus).

EAGIlobalDPO@europ-assistance.com

Kak mbl ncnonb3yem Baluu nepcoHarnbHble AaHHbIe?
Mbl cobupaem un obpabaTtbiBaeM BalLM MepPCOHarbHbIe
AaHHble B PasnnYHbIX Lensx.

[ns BbInonHeHMs yCJ'IOBI/IIZ aorosopa Mbl o6pa6aTb|BaeM
Balln nepcoHalbHble AaHHble OnA:

* noanmcaHna  CTpaxoBoro
CBA3aHHbIMU C HUM PUCKaMW;

nonvMca W ynpaeneHusi

* NpoBeAeHNs NPOBEPKN COOTBETCTBUS;
* UCMONHEHUs YCIOBWIA AOrOBOpa CTPaxoBaHus; 1
* YNpaBieHusi CTpaxoBbiMy TpeGoBaHUSIMU 1 XKanobamu.

CTtpaxoBaHue noe3nok B LLleHreHCKy 30HY
O6Lwme ycnoBusi U NONOXeHUA

B uensax OCyLUeCTBIIEHMNA HaLWMX 3aKOHHbIX TMpaB Mbl
TakKXe MOXeEM O6pa6aTbIBaTb BallnN nepcoHalribHble
AaHHble ona:

* npepoTBpalleHna MolleHHu4YecTBa
HapyLweHnaAMn nnn nx npenorTepalleHnd;

N ynpaBneHust

° npoBegeHunda onpocoB
YAOBNETBOPEHHOCTU KIMMEHTOB; U

M NPOBEPOK  YPOBHS

* MOCTOSIHHOrO YynyuleHuss 3dEKTUBHOCTU U CKOPOCTU

paboTbl cUCTEMBbI ynpaBneHus CTPaxoBbIMU
TpeboBaHuaAMM  (Hanpumep, NpoOBedeHVMEe  aHanusa
OaHHbIX, YryJlleHne KIWMEHTCKOro onblTa, YCTpaHeHue
ownboK u NpoBedeHne wuccnenoBaHui, obecneveHune
06CnyXrMBaHWs N 00yYEHUS KITMEHTOB).

Mbl  npoBogum 6anaHc WHTepecoB, 4TOOblI ObiTb

rapaHtTMpoBatb 00paboTky B cooTBeTcTBUM C O6LWLMM
pernaMeHTOM Mo 3aliuTe NepcoHasnbHbIX AaHHbIX.

Mpun cbope koHpMaeHUMANbHON NHGOPMaLMK, Hanpumep
OaHHbIX 0 300pOBbE, CYAUMOCTU UM NPaBOHAPYLUEHUSIX,
Ham HeobXxoOuMO Balle SIBHO BbIpaXXeHHOE coracue.

Mbl Takke mMoxem obpabaTbiBaTb BallX MEPCOHarbHbIE
OaHHble Ons cobnoaeHus opuandecknx obasaTenscTs
B coepe:

* 60pbObI C OTMbIBAHWEM OEHET;
* 60pb0bI C hUHAHCMPOBAHNEM TEPPOPU3MA;

*  MEXOYHapOAHbIX
CaHKLUUN.

OKOHOMUYECKUX U (*)VIHaHCOBbIX

Kakue nepcoHanbHble AaHHbIe Mbl UCMONb3yeM?

Mbl obpabaTbiBaeM MNepcoHanbHble AaHHble, KOTopble

HeOOXOOUMbI  UCKMIOYUTENBHO  ONs  peanuaauuu

BhILLENEPEYNCIEHHbIX Lenel. B yacTHocTM Mbl Gygem

obpabaTbiBaTh:

nms, KOHTaKTHbIE OaHHble N OOKYMEHTBI,
yAOCTOBEpPSIOLLME NIMYHOCTb (Hanpumep, NacnopT);

D©aHKOBCKME PEKBU3UTEI;

nobble npegocrtaendemMble  BaMW  OOKYMEHTbI
00paboTKM BaLLIEro CTpaxoBoro TpeboBaHuS.

ans

Komy MbI npegocTaBnsiemM Baluum nepcoHarnbHble
OaHHble?

Mbl  npegocTaBnsieM BaliM NepcoHarnbHble [aHHbIe
dunuanam Europ Assistance n Generali Group, a Takke
OPYrM BHELLHUM OpraHu3auusiM, Takum Kak ayauTopcKue
opraHusaLuu, nepecTpaxoBOYHble KOMMNaHuu,
COCTPaxoBLUNKN, 06paboTUMKn CTpaxoBbix TpeboBaHWUM,
areHTbl 1 AUCTPUDOBIOTOPLI, KOTOPbIE BPEMSA OT BPEMEHM
npvBneKalTCs O OKasaHus yCryr B pamKax Ballero
CTpaxoBOro [0oroBopa, W Apyrne oOpraHbl, KOTOpble
OCYLLIECTBIIAIOT TEXHUYECKYID, OPraHm3auMOHHYK WNnn
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onepauMoHHyl0  AesTenbHOCTb  ANns  obecneveHus
CTpaxoBaHuWsi. JTWM oOpraHu3auMmM U1 opraHbl  MOryT
3anpalumBaTth Y Bac oTaenbHoe cornacue ans obpaboTkm
BaLLMX NEePCOHarbHbIX AaHHbIX B MX COBCTBEHHbIX LENsX.

Mbl  Takke npegocTaBnNsgeM HEKOTOPYH  CBS3aHHYH
nHdopmaumio 0 Bawen xanodbe (Hanpumep, cTaTyc
»anobbl, TUM, NpUYMHa) B TOM 00beme, B KOTOPOM Takas
NHopMaums Heobxoauma ans Haanexatllero
BbINOMHEHWS YCMNOBUIA JOroBOpa.

Moyemy Bbl 06513aHbI NpeoCTaBNATL HAM CBOM
nepcoHasibHble AaHHble?

Bawwn nepcoHanbHble AOaHHble  HYXHbl HaMm  Ans
NCMOMHEeHMs ycrnoBui gorosopa. Ecnun Bel oTKaxmTech oT
UX NpefocTaBneHns, Mbl HE CMOXEM COCTaBUTb JOroBOP
M OKa3aTb COOTBETCTBYIOLLME YCIYTN.

Kyaa Mbl nepegaem Bawuv nepcoHanbHble AaHHble?
Mbl MOXeM nepefaBaThb BallM MEepCOHanbHble AaHHbIE
B CTpaHbl, PEernoHbl UNW opraHusauuMy 3a npegenamu
EBponenckon akoHoMuyeckon 30Hbl (EQ3), koTOpblEe He
OblM Npu3HaHbl EBpoNenckor KoMUCCUEN KaK Te, YTO
obecneynBaloT Hagnexawun ypoBeHb 3alnTbl. B atom
Ccrnyyae nepefada BalMX MEePCOHAnbHbIX  AAaHHbIX
B OpraHusaumm 3a npeaenamm E33 Oypet
OCYLLEeCTBMAATLCS B COOTBETCTBUM C MPUMEHEHNEM
Hagnexawmx  u gonyctumbix  mep  6esonacHocTu
COrfnacHo AelcTByloLLeMy 3akoHoAaTenbCTBY. Bbl meeTe
npaBo MOMNyYnTb WMHAOPMAUMIO M (Korga 3TO YMECTHO)
Konuto mep 6e30nacHOCTH, KOTOpPbIE Mbl NPUMEHSIEM AN
Takon nepegayn, obpaTMBLUUCE K YNOFTHOMOYEHHOMY MO
3aLLUMTE OaHHbIX.

Kakue y BacC eCTb NpaBa B OTHOLUEHUU
nepcoHanbHbIX OaHHbIX?

Bbl MoOxeTe BOCMOfb30BaTLCS nepe4vyncrneHHbIMn Huxe
npaBamMn B OTHOLLUEHNN CBOUX NMEPCOHalbHbIX AaHHbIX.

,D,OCTyI'IZ Bbl MOXeTe 3anpoCuTb OOCTyn K CBOUM
nepcoHarbHbIM OaHHbLIM.
MameHeHne: Bbl MoOXeTe Tpe6OBaTb ncnpaereHnd

HETOYHbIX UITN HENOJTHbIX NEepPCOHarbHbIX AaHHbIX.

YpaneHve: Bbl  MoxeTe  TpeboBaTtb  yganeHus
NnepcoHarnbHbIX [AaHHbIX Ha OOHOM W3 MPUBEOEHHbIX
HWXXEe OCHOBaHMUN.

a. [epcoHanbHble gaHHble Bonblue He TpebyTea ang
BbINOMIHEHNST Lenen, ANs  KOTOpbIX OHW  Obinn
cobpaHbl nnun gpyrum obpasom obpaboTaHbl.

b. Bbl OT3bIBaeTe CBOE cornacue Ha Lenb 00paboTkuy,
N ApYrMx npaBoOBbIX OCHOBaHWA Ansi 06paboTku He
CyLLleCTBYET.

c. Bbl BoO3paxaeTe npoTMB aBTOMaTU3UPOBAHHOIO
NPUHATUSA  PELUEHUA, W NETMTUMHBIX OCHOBaHWN,

CTtpaxoBaHue noe3nok B LLleHreHCKy 30HY
O6Lwme ycnoBusi U NONOXeHUA

nMerwmnx npenmyLecTBeHHYy ropngn4eckyro cuny

ans  obpaboTku, He cyllecTByeT, WX  Bbl
BO3paxaeTe NpoTuB 0bpaboTky B LEensax npsmMoro
MapKeTuHra.

d. Mbl obpaboTanu BalwM MNepcoHanbHble AaHHble
He3aKOHHO.

e. Mol OOJDKHbI yOannTb Balln nepcoHalbHble JaHHble
B COOTBETCTBUM C HaLMmu npaBoBbIMY
obs3aTenbCcTBaMM  COMMAcHO  3aKOHOAATENbCTBY

EBponenckoro cot3a wWnNu  CTpaHbl-y4aCTHULbI,
KOTOpoe perynupyeT Hally AeATellbHOCTb.

OrpaHuyeHne: Bbl MOXeTe noTpeboBaTb OrpaHUYnTb
crnocobbl 00paboTkM BalMX MEPCOHANbHbIX AaHHbIX,
ecnM MnpYMEHUMO OOHO U3 TNPUBEOEHHbIX [Janee
YCIOBUNA.

a. Bbl ocnapuBaeTe TOYHOCTb CBOMX MEPCOHAsbHbIX
OaHHbIX O TEX NOP, NOKa Mbl HE CMOXXEM MPOBEPUTL
NX TOYHOCTb.

b. ObBbpaboTka He3akOHHa, W Bbl MNPOTUB YyAaneHusi
nepcoHanbHbIX AaHHbIX M TpebyeTe BMeECTO 3TOro
OrPaHNYEHNst UX UCMOSb30BaHNS.

c. Ham Oonblue He HyXHbl Bawy MepcoHarnbHble
JaHHble  ansa obpaboTku, HO  Bbl  XOTUTE
Mcnonb3oBaTb  MEPCOHarnbHble  OaHHble  Ans
000CHOBaHMS, OCYLLECTBIEHUSA WM OCMapuBaHus
NCKOBbIX TPpeOOBaHUIA.

d. Bbl Bo3paxaeTe npoTMB 06paboTkM Ha OCHOBaHUU
npasa Ha BO3paxeHue npoTuB
aBTOMaTM3MPOBAHHOIO NPUHATUSA peLueHnin
n TpebyeTe orpaHN4nTL UCMONbL30BaHKeE 40 TEX Mop,
noka Mbl He MPOBEPUM Hamuuve nerMTUMHBbIX
OCHOBaHWI 415 OTKa3a BaM B NpaBe BO3PaXKEHWS.

MopTaTMBHOCTL: Bbl MOXeTe TpeboBaTb OT Hac nepeaavy
BaLUMX NepcoHarbHbIX AaHHbIX B OPYryt0 OpraHu3aumio
nnn 3anpocuTb nony4vyeHne CBOUX MepCOoHallbHbIX
AaHHbIX B CTPYKTYPUPOBAHHOM  pacrnpoCTpaHeHHOM
dopmarte, MPUrOAHOM ANs YTEHUS 3NEKTPOHHbIMU
yCTponcTBamMMm.

BospaxeHue: korga wMbl  obpabaTbiBaem  Baluu
nepcoHanbHble [aHHble AN WCMOMHEHUS]  Halnx
3aKOHHbIX NpaB, BTOM 4ucCre B LENAX MNpsiMoro
MapKeTWHra, Bbl UMeeTe MpaBo BbIPasnTb BO3paxeHue
npoTMB Takon 0OpaboTkMm BawMx MepcoHarbHbIX
OaHHbIX M NnoTpeboBaTb OT Hac NpekpaLLeHnsi TakoBOW.

OT3bIB cornacusi: Bbl MOXeTe OTO3BaTb corfiacue Ha
06paboTKy BalLMX NepcoHanbHbIX AaHHbIX, Ha KOTOPYHO
paHee panu cornacue, B noboe BpemsA. Ecnu Bbl
OT30BETE CBOE corfacve, Mbl He CMOXeM Oonblue
npoJomkaTtb paboTy C BaWuMm CTPaxoBbIM
TpeboBaHnemM.
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Bbl  MoxeTe BoOCMonb3oBaTbCA  CBOMMMK  MpaBamMu,
06paTMBLUUCL K YOSTHOMOYEHHOMY MO 3aLLMTe AaHHbIX MO
agpecy:

EAGlobalDPO@europ-assistance.com

Bbl  MOXxeTe BOCMONb30BATbCsi CBOMMMW  MpaBamu
GecnnaTtHo 3a WCKMYEHMEM CUTyauui, Korga Ball

3anpoc s£BHbIM 06pa3oM HeOBOCHOBaH WNU  HOCUT
ype3MepHbIV XxapakTep.

Kakue Yy BacC eCTb npaBa npu ncnosfib3oBaHMM HaMmu
npoueccoB aBTOMAaTU3INPOBAHHOIO NPUHATUA

peweHnn?

Ona 0bpaboTkn CTPaxoBbIX TpeboBaHui
n npegocTtaBneHuss Gonee  ObICTpOro OTBeTa  Mbl
nucnonb3yem  CUCTEMY  YMpaBfieHUss  CTPaxoBbIMU
TpeboBaHMAMKM, KOTOpas CKaHUpyeT U aHanusupyet
copepxnmoe BaLlero CTPaxoBoro TpeboBaHus
M BCMOMOraTtenbHbIX ~ AOKYMEHTOB. Takum  obpasom
oueHka BaLUero TpeboBaHus ABnseTcs
aBTOMaTI/I3I/IpOBaHHOI7I, n 4yernoBek He BMellnBaeTCd
B NpOLIECC MNpUHATUA pelleHns. [locrne npoyTeHus
N HTepnpeTalmm npenocTaBrneHHbIX BaMu
BCMOMOraTesbHbIX [JOKYMEHTOB CUCTEMA YNpaBlieHus
CTpaxoBbiMun TpGﬁOBaHI/IHMI/I oueHnT cooTBeTCTBMuEe

Ballero TpeGOBaHUS YCIOBMSIM CTPaxOBOro [OroBopa
U NMPUMET pELLEHNE O MOSTHOM MAN YacTUYHOM MPUHATUN
UM OTKIOHEHUW BaLLEro CTPaxoBoro TpeboBaHus.

Mbl Ha perynspHon ocHoBe nposepseM paboTy CUCTEMBI
yrnpaBneHnss  CTpaxoBbiMW  TpeboBaHUAMM,  YTOObI
rapaHTMpoBaTb €e CnpaBensIMBOCTb, 3PPEKTUBHOCTb
N TOYHOCTb.

B nwbom cnyyae Bbl MMeeTe npaBoO  MOMNyuYUTb
0OBSCHEHNE pELLEHNs], MPUHATOIO B OTHOLLEHUN BaLLero
CTpaxoBoro TpeboBaHMs, NOCTaBUTbL €ro Mof COMHEHMWE
n notpeboBatb, 4YTOObI OAMH W3 HAWKUX OMNepaTopoB
nepecMoTpern peLleHre Bpy4YHyto. [Ins 3Toro Bbl MOXeTe
OTNpaBuTb  93MEKTPOHHOE  MWCbMO MO ajpecy
claimsschengen@roleurop.com. Bbl Bcerga moxeTte
chenate 9To AN 06paboTku CTpaxoBbix TpeboBaHWN
BPYYHY!IO.

Kpome Toro, M™mbl Oygem wucnonb3oBaTtb  Balluv
nepcoHarnbHble [aHHble Afsi MOCTOSHHOIO yIyulleHus
3hPEKTUBHOCTH M CKOPOCTH paboTbl CUCTEMBI
yrnpaerneHnss CTpaxoBbiMu TpeboBaHusiMU. Bbl nmeeTe
npaBo TpeboBaTb HE NCMONb30BaTh BALLKN MEPCOHAbHbIE
OaHHble B 3TUX 0CODbIX LensX.

Kak nogatb xanoby?

Ecnn Bbl HEOO0BOJIbHbI
OTBETAMMU, Bbl nMmeetTe

npenocTaBJiIiEHHbIMN BamM
npaBo nogaTtb >Kano6y

CTtpaxoBaHue noe3nok B LLleHreHCKy 30HY
O6Lwme ycnoBusi U NONOXeHUA

B Ha[30pHbIA OpraH,
npeacTaBreHbl HUXE.

®PpaHLy3CKUA OpraH:

Commission Nationale de I'Informatique et des
Libertés (CNIL)

3 Place de Fontenoy

TSA 80715

75334 PARIS CEDEX 07

France (PpaHuus)

www.cnil.fr

KOHTaKTHbl€ [daHHblE KOTOPOro

WUpnaHackui opraH:

Office of the Data Protection Commissioner
Canal House, Station Road

Portarlington

R32 AP23, Co.Laois

IRELAND (MPJTAHOWNA)

Mnu no anekTpoHHON noyTe:
info@dataprotection.ie

Kak fonro mbl XpaHMM Baluu NepcoHanbHbie
OaHHble?

Mbl XpaHuMM BaluM MepCcoHarnbHble [OaHHbIE CTOJSIbKO
BPEMEHM, CKOSIbKO 3TO HEOOXOAUMO Ans BbINMOSIHEHUS
BblLLeyKa3aHHbIX Lenen, n He 6onee cpoka, 4OMYCTUMOro
NPUMEHNMbIM 3aKOHOO4ATENBCTBOM.
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21. TAB"M”A nOKPb|TV|ﬂ n HMMMTOB KOMneHcauMﬂ 3a OTMEHY HE
noes3aku B cBA3u ¢ Covid- NOKPbIBAE 130 eBpo
SCHENGEN 19 TCH
SCHENGEN PLUS
NiumunTtbl Ha | JIMMUTBLI Ha
YyerioBeka yernoBeka
OnucaHne NOKpbITUA
(opmHa (ogHa
npeTeH3usi) | NMpeTeH3us)
Pacxogbl Ha meguumHCcKoe
obenyxmsanue, 30 000 espo | 60 000 eBpo
NMOHECEHHbIE Ha TeppUTOpPUN
CTpaxoBaHus
Pacxogpl Ha
CTOMaTONOrM4yeckoe
obcnyxumBaHue, 100 eBpo 100 eBpo
NMOHECEHHbIE HA TEPPUTOPUM
CTpaxoBaHus
dakTnyeckas | dakTnyeckas
MegawnumHckasa penatpuauusi
CTOMMOCTb CTOMMOCTb
dakTnyeckn dakTnyeckn
TpaHcnopTupoBKa Tena
€ pacxoppbl € pacxofpl
Pacxogbl Ha rpo6 800 eBpo 1200 eBpo
Makcrumym
100 eBpo B
lMpoaneHue NnpoxuBaHns B AeHb.
oTere BCneacTeve HE W makcumym
BHe3anHon 60nesHn nnu MNMOKPBLIBAE 500 eBpo.
CINy4anHoro TenecHoro TCA MakcumarnbH
NOBPEXAEHNSA oe
nokpbitTue: 5
Ho4en.
MepeBo3ka cnyTHUKA WK
CNyTHULBI ans HE
COMPOBOXAEHUS MOKPBIBAE Bunet no
3aCcTpaxoBaHHOIO nuua B TCH 500 eBpo
cnyyae MeONLIMHCKON
penaTtpuauunm
lMepeBo3ka cnyTHMKa unm
CryTHULbI ANg HE
Bunet po
ConpoBoXAeHH MOKPLIBAE | /e A
500 eBpo
3aCTpaxoBaHHOrO fvua B TCHA
crnyyae rocnvranvaaumm
100 eBpo B
OeHb
Pacxogbl Ha npoxuBaHue y
CMyTHMKA UMY CNYTHALbI HE 5“83KCMMVM
sacTpaxosaroro nuua ans | MOKPBIBAE | €Bpo.
€ro CornpoBoOXAeHus B TCA akcvmaneH
crny4ae rocnuranuaaumm oe
noKkpbITUE: 5
HOYen.
ConpoBoxaeHue
HECOBEPLLEHHONETHUX B HE
Bo3pacTe o 14 net v nuu ¢ HOKPbIBAE Bunet go
OrpaHnYeHHbIMN 500 eBpo
TCA
umsnyeckumm
BO3MOXHOCTSIMU
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CtpaxoBaHue noe3nok B LLieHreHcKyo 30Hy
O6Lwme ycnoBusi U NONOXeHUA Ground Floor, Central Quay, Block B, Riverside 1V, SJRQ, Dublin 2,

DO2 RR77, Ireland.
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